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As described by Claire Voetberg, a volunteer  
during Rustic Market’s first year of operation, the story begins in 1971 with  
a man named Henry Velzen. Henry was chairman of the department of social 
work. He was an energetic, creative, and assertive man who had a special 
love for the old Cutler barn, which was part of the farm where Rustic Market 
now operates. The farm had been an integral part of Pine Rest’s therapeutic 
program and a major source of the hospital’s food supply but became 
obsolete by 1958.   

Henry saw great potential in that empty 
barn. His thoughts turned to how it 
might be put to good use.

Resale shops were far from abundant in 
Grand Rapids in the 1970s, making the 
idea of a resale shop on the hospital 
grounds seem a bit preposterous to 
those with whom he shared the idea. 
Henry persisted. A meeting to discuss 
Henry’s dream was held in September 
1970 with Art Van Tuinen, Pine Rest 
Business Manager. At that meeting, the 
Rustic Market was born.  

It was decided that the wives of Pine Rest staff members would manage the 
shop, which is how the Women’s Auxiliary began. The first official meeting 
took place on June 8, 1971, and the market opened just over a week later on 
June 18. 

It was a bare bones operation. There were just a few pieces of equipment: a 
cash box, masking tape for pricing, paper bags that volunteers brought from 
home, and a few tables and shelves. 

In spite of the lack of amenities, it was welcoming and brought in total profits 
of $3,775 in the first year. “At that point,” Claire said, “our job at the Rustic 
Market was done.” An on-site manager was hired, and the Auxiliary members 
went on to open another shop, the Pine Needle, in the old Homestead, where 
handmade items were sold. The Rustic Market continues to play a vital role in 
the life of Pine Rest to this day.

The Christian Psychopathic Hospital Farm. 
Photo published in the book, “Pine Rest 
Christian Hospital: 75 years, 1910-1985,” 
by Herbert J. Brinks.

Would you like more information  
about Mission Builders? 
Please contact Dana Stenstrom
Phone: 616.258.7575
Email: Dana.Stenstrom@PineRest.org

Pine Rest Foundation
300 68th Street SE, PO Box 165
Grand Rapids, MI  49501-0165
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Gratitude

Reflecting on 
its 45 years in 
service to Pine 
Rest, I realize 
that what has 
always been 
amazing to me 
is the multiple 
ways the 
Rustic Market 
strengthens our 
community. The Rustic Market:

1. Has generated over $3.5 
million of Patient Assistance 
Fund resources over the years, 
opening doors for thousands 
who otherwise would have 
been shut out from quality, life 
changing care.

2. Offers a rewarding volunteer 
experience for hundreds of 
people - from all walks of life and 
possessing a variety of skills-  
who put in thousands of hours 
each year. 

3. Is green – meaning it is a 
convenient way to find a second 
life of useful purpose for “gently 
used goods” rather than going 
into the landfill.

4. Provides a vital way for people 
of limited income to stretch 
their dollar to make ends meet. 
Winter coats, clothes that can 
be worn to work or school, 
and basic necessities to set 
up a household are accessible 
through reasonable pricing.

Congratulations to the staff, 
volunteers, and donors of the 
Rustic Market. You are truly an 
essential part of making possible 
the Mission of Pine Rest.

Celebration
The Rustic Market recognized its 45 years of operation throughout the 
month of August, capped off by a party on August 31. Over 500 people 
attended to share in food, prizes, and radio coverage by The River 100.5. 
Through special promotions and the generosity of shoppers, over 10,000 
items were sold that day alone! 

If you missed this event and want to see more photos of the celebration, 
visit the Rustic Market’s Facebook page at facebook.com/rusticmarket.

A special “thank you” to Rustic Market 
Manager, Carrie VanDenBrink, for 
ably serving Rustic staff, volunteers, 
patrons, and donors for the last  
15 years!

From left, Jim Dake, volunteer and 
Justin McManus, staff

From left, Anne Hoven, Ethel Adamy, Ruth Parsons, volunteers

From left, Cindy Bouwens, staff and Carrie VanDenBrink

By Dr. Mark Eastburg, 
President and CEO


