
Lois Kobes Jasperse was, by all accounts,  
a selfless, caring woman who enjoyed creative 
pursuits including sewing and painting. She 
collected cooking and sewing implements to 
understand and improve how they worked. 
To her children, each item made kitchen and 
craft projects an adventure. She and her two 
brothers and three sisters were raised by their 
parents on the mission field in New Mexico, 
where a deep love for God, education, and 
service to others was fostered. She was  
a wonderful, creative mother and wife. Lois 
was also a person who suffered bouts  
of deep depression.  

Mom to Carl, Linda, Carol, and Lori, and wife to Paul, a busy CPA, Lois was able to 
manage her depression until Paul suffered a serious health scare. Hospitalized on the 
east side of Michigan for depression more than once, Lois ultimately sought out care 
at Pine Rest. For the Jasperse family, particularly the youngest, Lori, who was just five 
years old at time of her mom’s first hospitalization, Pine Rest was a “happy, hopeful” 
place. Lori knew a hospital stay at Pine Rest would bring her mom back to her. Carl 
echoed this sentiment: “Pine Rest gave my mom the confidence to help herself. She 
finally saw she was competent and strong. Pine Rest made her life happy and healthy.”

To the Jasperse family, Pine Rest Christian Mental Health Services is more than a 
hospital. According to Linda, Pine Rest was “a community providing hope” offering  
“not just one opinion, but many.” For Lois it was a community treating her as a whole 
person  – physical, emotional and spiritual. Lois was a woman of strong faith, and the 
staff at Pine Rest helped ease her mind and allowed her to get the help – and hope –
she needed.  

In her later years, Lois continued her 
relationship with Pine Rest working 
with a team of geriatric clinicians 
who collaborated on her care. Carol 
remembers her mother’s close relationship 
with staff. “Her therapist took the time 
to dig deeper to find the root of Mom’s 
depression. They encouraged Mom to do 
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Pax Crisis Response, a new organization, offers crisis 
response services with Christian based values. It is a 
non-profit subsidiary of Pine Rest Christian Mental Health 
Services specializing in the delivery of psychological and 
spiritual first aid to Christian organizations. Bob VandePol, 
MSW, has been named president.

Pax Crisis Response delivers training, consultation, and 
response services locally, nationally and internationally 
via telephonic, video live-feed, and on-site mechanisms 
to churches, universities, schools, global disaster relief 
organizations, residential facilities, missionary groups, and 
decidedly Christian businesses.

Pax, a Latin word meaning peace and stability, will enter 
the faith-based marketplace independently as well 
as provide an added feature to the current Pine Rest 
Employee Assistance and Church Assistance Programs. 

“When tragedy strikes an organization – violence, child 
molestation, suicide, moral 
failure by its leaders, tragic 
death, or natural disaster – 
all stakeholders immediately 
look to its leadership for 
direction. This focus is 
further intensified in faith-
based organizations,” 
says VandePol. “Those 
internal to the organization 
and observers from the 
community scrutinize 
carefully to see if faith in 

God truly makes a difference in these ‘real life’ situations. 
All stakeholders will go through the crisis with or without 
leadership, and need to be led well.”

Pax Crisis Response offers training, consultation and 
response at reasonable rates to Christian organizations, 
many of them non-profits. “There is no greater honor or 
responsibility than to be there for someone on the worst 
day of their life,” says VandePol. “We can respond to 
these tragedies with Christ’s healing touch.”

In order to develop a nationwide network of specially 
trained behavioral health professionals and chaplains, 
VandePol offers training on critical incident response 
for Pax consultants. Thirty Pine Rest psychologists, 
social workers, and chaplains were the first to receive 
this training at Pine Rest on November 15. VandePol will 
continue to grow a group of consultants within the Pine 
Rest network while also reaching out to other interested 
clinicians in the state, region and country. In this way, Pax 
Crisis Response will be able to deliver consultations and 
service anywhere.

“People and organizations impacted by tragedy benefit 
greatly when response can be immediate. Pax is standing 
by 24/7/365,” says VandePol.

“Pine Rest is in the ideal position to form Pax Crisis 
Response and to offer these services. I can’t think of a 
person more qualified in the nation than Bob VandePol to 
help us realize this important extension of our mission,” 

says Bob Nykamp, Pine Rest Chief Operating Officer.
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“	People	and	organizations	impacted	by	tragedy	benefit	 
greatly when response can be immediate.”  

Bob VandePol, President of Pax Crisis Response
Pine Rest Christian Mental Health Services

Pax	Crisis	Response	Offers	 
Unique New Service 

Bob VandePol

Donations Needed for Two Thrift Stores!
Pine Rest Thrift Store Rustic Market Thrift Store 
2741 28th St SE 389 68th St SE 
Grand Rapids, MI 49512 Grand Rapids, MI 49548 
616-258-7508 616-455-2522 
Donation door is on west side of building Donation door is on east side of barn

Your gently used items can help raise Patient Assistant Fund 
dollars for those needing services at Pine Rest Christian Mental 
Health. Donate clothing, furniture, and household items at 
either location. Pick-up is available for furniture and large items. 
Please call 616-258-7425 to schedule a pick-up. All donations 
are tax-deductible! 

Donation Hours: Monday-Friday: 9 am - 7 pm 
Saturday: 9 am - 4:30 pm
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Change is ongoing and affects everyone. It is usually 
something that happens to us, except at New Year’s 
when we attempt to foster change in our lives in 
the form of New Year’s resolutions. Most of us have 
made and broken many of them. The most common 
resolutions are to lose weight, quit smoking, save 
money, find a better work/life balance, quit drinking, 
complete items on a to-do list, get organized, or learn 
something new. A 2007 study by Richard Wiseman 
from the University of Bristol showed that 88% of those 
who set New Year’s resolutions fail. Why is it so hard to 
make lasting changes in our lives?

In “Switch: How to Change Things When Change is 
Hard,” authors Chip and Dan Heath make the argument 
that change is possible if we can eliminate the conflict 
between the rational and emotional side of our brains 
which normally compete for control over our behaviors. 
The rational side knows what’s good for us and the 
emotional side knows what feels good. Think losing 
weight versus eating chocolate. To eliminate this 
conflict the authors outline three essential tasks:

• Provide direction to your rational brain (the part of 
you that does planning, thinking and reasoning). 
Research and implement proven strategies; 
breaking down big tasks into clearly defined 
behaviors and having a clear goal in mind. For 
example, to lose weight first set a specific goal (e.g. 
lose 5 pounds), then select a proven strategy (e.g. 
diet and exercise), finally map out the specific things 
you need to do (e.g. walking as your choice of 
exercise and limiting the number of cookies you eat 
each week).

  • Motivate your emotional brain (the part that feels 
sad, happy, anxious, or excited). Change needs an 
emotional charge to keep it going. Begin by finding 
your emotional connection to the change.  Perhaps 
exercise is important because you have a parent 
who had a heart attack at the age you will be next 
year or you have a desire to run in a marathon in the 
spring with your daughter. 

• Shrink the change into bite sized bits. Instead of 
planning to engage in an all new diet and Olympic 
workout regimen (which can feel overwhelming), it’s 
easier to start with simpler and more manageable 
tasks such as eating one healthy meal per day and 
using the stairs instead of the elevator.

Finally, create an environment which 
will make change easier:

• Examine the road ahead and clear 
any obstacles out of the way. If you 
usually fight for the parking space 
closest to the door, try to find the one 
furthest away and benefit from the built 
in exercise. Stop buying the cookies 
you love or buy the small package. 
Changing your environment makes 
changing behavior easier. 

• Establish new habits. 
If you make a habit of 
taking a walk during  
your lunch hour, the 
exercise becomes 
automatic and doesn’t 
take any mental energy. 

• Establish a community  
of people who can 
support your goal. If your 
family and colleagues are 
working to stay healthy,  
it will be easier for  
you, too.

By understanding your brain and making a plan to 
eliminate conflict between the rational and emotional 
you can make meaningful change in your life. It’s not 
too late to make a New Year’s resolution to change  
how you change.

Change How You Change

a type of journaling known as Mood Monitoring, where 
she learned to understand how the events of each day 
influenced how she felt and what she could do to have 
a better day. This proved to be one of the most helpful 
tools, as it let Mom remember there was more joy than 
hopelessness. Thanks to Pine Rest, my mom’s later 
years were some of her happiest and healthiest.”

Lois Jasperse was a gracious, exceptional woman. In 
her unassuming, quiet manner she lived a life of service 

and generosity, preferring to help others shine. Lois’ 
long time support of Pine Rest continues with a legacy 
gift. Her children have decided this gift will be used 
to assist in the creation of an assessment process 
for older adults and their families so others can more 
easily find a path to healing. Once again Lois is 
making sure others can shine. She has truly given the 
gift of joy.

The Gift of Joy continued

Scott Halstead, PhD,  
Clinical Neuropsychologist and  
Corporate Director of Pine Rest’s Outpatient Services
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Amy Mackay, Bill Mackay, speaker Katherine Stone

Pine Rest President and CEO Mark Eastburg, 
Doug Nagel, Nick Kroeze, Jay Smit

Doug and Lois Nagel

Pine Rest Foundation Executive Director  
Peter Harkema and Roger Brummel

“Profound Innovation, Profound Impact” was the theme of the 
Pine Rest Foundation dinner held on November 19, 2013 at the 
JW Marriott. The program showcased three new cutting edge 
programs at Pine Rest Christian Mental Health Services which 
were made possible in large part because of the generous support 
of our donors. The three programs are:

• Mother and Baby Partial Hospitalization Program
• Psychiatric Residency Program
• Van Andel • Cook Center For Dementia And Geriatric 

Behavioral Health 

Highlighting the program was Katherine Stone, a nationally 
recognized women’s health advocate who was moving and 
eloquent as she spoke about the need for programs like Mother 
& Baby. Stone emphasized that other communities and 
organizations will follow our lead and develop similar programs 
and services.

IMPACT 
• Richard and Ruth Postma

INNOVATION 
• Buiten and Associates LLC
• J.C. and Tammy Huizenga

INSPIRATION 
• Doug and Maria DeVos     

 Foundation
• Richard and Helen DeVos  

 Foundation
• David and Carol Van Andel  

 Foundation
• Lewis and Norma VanKuiken

IMAGINATION 
• Edgar and Elsa Prince   

 Foundation
• Leisure Living Management
• Macatawa Bank
• Meijer
• Mercy Health Saint Mary’s
• Merrill Lynch
• Miller Johnson
• MLive Media Group &  

 The Grand Rapids Press
• Doug and Lois Nagel
• Norris, Perné & French LLP
• Spectrum Health

INGENIOUS 
• AMDG Architects
•	 ASR	Health	Benefits
• John and Sharon Bouma
• Cook Holdings
• Elzinga & Volkers Inc. with   

 Integrated Architecture
• Fifth Third Bank
• Tom and Barb Jackoboice
• Mike and Sue Jandernoa
• Bruce and Mary Leep
• Mercantile Bank of Michigan
• Metro Health Hospital
• Michigan State University 

 College of Human Medicine
• Michigan State University 

 College of Osteopathic Medicine
• Pioneer Construction
• Rhoades McKee PC
• Ed and Joan Stuursma
• UNIDINE
• Burton VanderLaan, M.D. and family
• Wells Fargo

Pine Rest Foundation would like to thank all who attended and 
especially our sponsors: 


