
This year the Pine Rest Foundation reaches a new 
milestone and is pleased to be able to make its first 
annual gift of more than $1 million. 

Since its inception in 1961, the Pine Rest Foundation 
has been helping Pine Rest Christian Mental Health 
Services in its mission to advance the healing ministry 
of Jesus Christ through its provision of behavioral 
health care services. The Foundation does this through administering and overseeing 
a general endowment created and sustained though the generosity of our donors. The 
funds are used to provide access to care for many who would not otherwise be able to 
afford  
services and to fund the Casey Wondergem Grant Program. 

The Casey Wondergem Grant Program encourages staff at Pine Rest Christian Mental 
Health Services to apply for funds for such things as training opportunities for staff,  
the creation of programs that enhance care, and to secure a future of excellence for 
Pine Rest. 

Through the Casey Wondergem Grant program, the Pine Rest Foundation has fueled  
a large part of the innovation in behavioral health care in West Michigan and beyond. 
Two of the most recent grants include the Mother and Baby Program, only the third of 
its kind in the nation, providing services to moms experiencing postpartum depression 
and other perinatal mood disorders, and the Co-Occurring Program serving patients 
with a mental health diagnosis and a co-occurring substance use diagnosis. 

“ The Pine Rest Foundation has played a vital role in 
helping us carry out our mission for the last 50 years. 
This gift will provide access to care for countless 
individuals and families who otherwise could not afford 
services. It will also support special staff sponsored 
innovative projects that will bring new behavioral health 
technologies, services, and skills to those we serve. The 
Pine Rest Foundation truly helps improve the lives of all  
of us in our community.”  
     – Mark Eastburg, Ph.D, President, and CEO
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Imagine you are in need of urgent medical attention. For 
most of us, a trip to a primary care physician or the local 
Urgent Care Center would result in your medical condition 
being treated as quickly as possible. However, what if 
you are suffering from a mental health issue that requires 
urgent psychiatric attention? All too often, the answer 
is a long wait for access to care that could take several 
weeks, while your condition gets progressively worse.

Last July, Pine Rest’s North Shore Clinic successfully 
implemented a pilot program that eliminates long waits 
for urgent access to psychiatric care and provides a much 
needed lifeline to those suffering from an urgent mental 
health issue. This program is now being rolled out to other 
Pine Rest Clinics.

“This new model of care is much needed in the 
community,” says North Shore Clinic Manager Megan 
Zambiasi, MA,  “We are now able to provide the kind 
of urgent mental health care that can help prevent 
hospitalizations and decrease the number of suicides.”  
Studies show that before many individuals attempt 
suicide, they often seek out services from a health  
care provider.

Zambiasi is the Project Director for the program. During 
the pilot she established the process followed in the 
Urgent Care model:

• Potential cases are triaged by trained clinicians and 
staff as they are presented to the clinic. 

• After assessment, the case is assigned to the 
psychiatry team at the clinic and clients are treated 
according to the severity of the case. 

At the North Shore Clinic the program provides 
urgent access to care within 48 business hours; and 
for non urgent cases, every attempt is made to offer 

an appointment within two weeks.  It’s a significant 
accomplishment for any clinic, especially one with  
a service area which extends from Ludington to Olive 
Township.

“We started by providing urgent care two hours per 
week, which allows us to see six current patients and two 
new evaluations or some combination of the two,” says 
Zambiasi. “We are currently offering eight urgent care 
hours per week, and these hours can be used flexibly for 
new evaluations, appointments for current patients with 
urgent needs, or a combination of the two.  

Our model does not substitute for emergency care. Our 
emergency protocols have not changed and individuals 
are directed to call 911 in the event of an emergency. 
However, in an urgent situation, we now have the ability 
to provide clients the opportunity to be treated before the 
condition becomes an emergency.”

The North Shore model is providing the template for 
similar services at Pine Rest outpatient clinics throughout 
the system. “People are not getting in to our offices 
quickly enough,” says Zambiasi. “This program really 
speaks to our mission here at Pine Rest. We are truly 
providing a healing ministry to those who need it  
the most.”

2

Spring 2014

“We are truly providing a healing ministry to those 
who need it the most.”   

Megan Zambiasi, M.A. North Shore Clinic Manager  

New Urgent Care Program 

Pine Rest will be using this historic Foundation gift to 
continue providing financial assistance to individuals and 
families in our community and to support cutting edge 
programs and services through the grant process. A few 
of the 18 grants awarded for the fiscal 2014-2015 year 
include:

• Support of a new psychiatric residency program 
kicking off July 2014 which will address the serious 
shortage of psychiatrists in our community.  

• Creation of a care model and training for staff to 
identify best practices for serving seniors.

• Funding for research.

• Training for staff about the impact of trauma on the 
lives of our teenage residents.   

Thanks to our community, profound impact is 
happening every day at Pine Rest.

Foundation Reaches Milestone continued
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Now, there is a new 
treatment option at 
Pine Rest Christian 
Mental Health Services 
for many experiencing 
depression: Transcranial 
Magnetic Stimulation 
(TMS). 

Approved by the 
Food and Drug 
Administration in 2008, 
TMS is a procedure 

that delivers magnetic pulses to a specific area in the 
brain the dorsolateral prefrontal cortex. The magnetic 
pulses stimulate nerve cells which can lead to improved 
depressive symptoms and mood.

Some facts about TMS:

• Non-invasive treatment which uses a device that 
produces a magnetic field to cause electrical currents 
which stimulate neurons in certain areas of the brain. 
The magnetic field is delivered as a series of short 
pulses over four seconds with a 26 second pause in 
between. This is repeated over and over throughout a 
treatment.

• A TMS treatment takes about 40-45 minutes. It is 
given daily, Monday through Friday, over 4-6 weeks 
for a total of 20-30 treatments. 

• Individuals are awake throughout treatments. 

• No anesthesia is used consequently patients may 
drive themselves to and from their appointments. 

• Patients receiving TMS can be either inpatient or 
outpatient. 

• TMS is an alternative for patients who have 
tried medication and not obtained relief, or have 
experienced significant side effects. 

• TMS is typically used for patients who have mild to 
moderate depression. Some patients may be resistant 
to some medications and respond well to TMS. Those 
patients who have a severe depression may respond 
better to Electroconvulsive Therapy (ECT), which 
remains the most effective treatment.

• Potential side effects include generally mild pain at the 
site of stimulation, headache and toothache. 

• TMS is a safe and effective treatment. It has been 
tolerated well by many individuals. 

TMS is a wonderful option for those individuals who 
suffer with depression. To learn more about TMS, please 
call (616) 281-6341.

New Service to Treat Depression is Now 
Available at Pine Rest

Think Spring!  
Your spring cleaning can benefit those in your 
community! Pine Rest Thrift Store and Rustic 
Market are in need of your gently used items. All 
proceeds from both stores benefit the Pine Rest 
Patient Assistance Fund and help individuals and 
families who are experiencing financial hardships 
access the services they need. To schedule a pick-up for larger items 
and furniture please call 616.258.7425.  

Donation Hours: Monday-Friday: 9 am - 7 pm 
Saturday: 9 am - 4:30 pm

Pine Rest Thrift Store Rustic Market Thrift Store 
2741 28th St SE 389 68th St SE 
Grand Rapids, MI 49512 Grand Rapids, MI 49548 
616-258-7508 616-455-2522 
Donation door is on west  Donation door is on east side 
side of building of barn 

Donna Ecklesdafer, MSN, RN

Calling All Mission Builders!
Pine Rest now has a special 

newsletter for former employees, 

board members and volunteers. If you 

are interested in connecting with past 

colleagues and staying up-to-date on 

Pine Rest happenings, please contact  

Dana Stenstrom at  

dana.stenstrom@PineRest.org or  

by phone at 616-258-7575.

Donna Ecklesdafer, MSN, RN

Donna Ecklesdafer, MSN, RN, has 
worked at Pine Rest for more than 
20 years. She is the Clinic Manager 
of the ECT and TMS Clinics. For 
more, go to www.pinerest.org. 
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This year, Pine Rest is pleased to invite you to the 2014 Pine Rest Foundation Annual Golf 
Classic being held on June 6, 2014 at Forest Dunes Golf Club in Roscommon, Michigan. 

We are especially excited to announce that Forest Dune’s course architect, Tom Weiskopf, 
is scheduled to join us at this year’s golf classic. Widely known for having the most elegant 
swing in golf, Tom Weiskopf spent 30 plus years on the PGA and Senior PGA Tours from 
the 1970’s through the 1990’s. He accrued over 25 PGA and international victories during 
his career, including a British Open victory in 1973 and a Senior U.S. Open Championship 
in 1995. He was named “Golf Architect of the Year” in 1996 by Golf World magazine and 
his traditional courses are enjoyed around the world.

Nestled on 500 acres of heavily wooded land within the Huron National Forest, Forest 
Dunes has become one of the country’s most peaceful and exciting golf experiences. 
Forest Dunes features a number of intriguing challenges including wide open meadows, 
hardwoods, century old Red and Jack pines, rugged native dunes, scruffy sand areas and 
water features. According to Golf Magazine, Forest Dunes is ranked No. 72 among the 
Top 100 courses in the United States.

“ Forest Dunes replicates classic style design and 
emulates a risk/reward involvement on most 
every hole. This is truly a spectacular piece of 
golf course property and I am thankful that I was 
given the opportunity to create a special golf 
experience for those who have the opportunity  
to play. I consider this golf course to be in the  
top three which I have ever been involved in  
the United States.” 
          — Tom Weiskopf

For more information contact Kristina Bloss at 
(616) 281-6390 or email at Kristina.Bloss@pinerest.org  

Sponsorships are available.

 

A Special Cause,  
a Special Course  
and a Special Guest

More than half of adults will experience 
a mental illness in their lifetime with 6% 
experiencing a serious mental illness. 
Suicide is the 10th leading cause of death 
in the U.S. Yet, mental health is still a very 
difficult subject to talk about. Knowing this, 
a group of young professionals formed PR 
Connect with one simple goal: break down 
the stigma of talking about mental health 
and behavioral health treatment.

Today, PR Connect seeks to engage 
diverse young leaders in West Michigan 
to give of their time and talent to raise 
awareness of behavioral health with 
the young professional audience by 
hosting community events, fundraising, 
and serving as an advisory board to the 
Pine Rest Foundation. We invite you to 
reach out to us to find out ways you can 
help spread our message within your 
communities. 

To learn more visit http://www.pinerest.org/
prconnect

To volunteer or inquire about joining  
PR Connect

Email: prconnectgr@gmail.com

Facebook: https://www.facebook.com/
prconnectgr

Twitter: @PRConnectGR

Pine Rest fyi is published four 
times a year. For more information, 
questions or comments please contact 
pinerestfoundation@pinerest.org. 
1.800.248.3485

pinerest.org

Introducing  
PR Connect

Course architect and  
British Open Champion 
Tom Weiskopf 

will be joining us at this 
year’s event.   


