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Pine Rest staff are excited 
to Ignite Hope in the minds, 
bodies, and spirits of all those 
who walk through the doors 
of the new Cypress Unit and 
renovated Contact Center in 
the Jay and Betty Van Andel 
Center. On June 27, 2017, 
we hosted a celebration and 
dedication of the new unit. 

The project was launched after 
area healthcare providers, 
law enforcement, community 
mental health representatives, 
and others expressed to Pine 
Rest administrators a need for 
additional patient beds and 
services. The new 26-bed unit 
was our response to this call  
to action. 

The Cypress Unit allows Pine Rest to implement the latest research to create a state-
of-the-art psychiatric inpatient setting focused on maximizing safety while creating a 
therapeutic clinical environment designed specifically to meet the needs of patients 
and their families. In this new 26,800 square foot space, 1,200 additional patients can 
be served each year. The innovative new “flex” design allows the Cypress Unit to be 
split into dual secure areas, creating access for two distinct patient populations at a 
given time to meet community need. 

The renovated Contact Center, which is 8,400 square feet, was built to enhance the 
admissions process. When an individual arrives at the hospital for assessment, they 
can be taken into a separate waiting room, which even has a special play space for 
children. Other visitors may enjoy the beautiful new lobby while waiting for an interview 
or appointment. You can see the spaces and learn more about our admissions process 
in a new video at www.pinerest.org/services/inpatient-services. 

The Pine Rest Foundation is grateful for the generous individuals, corporations, and 
foundations that helped make this unit a reality, including lead gifts from the David and 
Carol Van Andel Family Foundation and the Richard and Helen DeVos Foundation. 
As Pine Rest embraces the future of behavioral healthcare, we are thankful for those 
who share our commitment to increasing access to high-quality care. The support of 
this project speaks volumes about the compassion of our community shown through 
helping those we serve live fuller and more enriching lives.

Opening the Doors of Hope

https://www.pinerest.org/foundation/overview/cypress-dedication/
https://www.pinerest.org/foundation/overview/cypress-dedication/
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Dr. Suzanne Keep Receives 
the DAISY Foundation’s 
Nurse Leadership Award

The Cypress Unit allows Pine Rest to implement the latest research to create  
a state-of-the-art psychiatric inpatient setting focused on maximizing safety while  
creating a therapeutic clinical environment designed specifically to meet the needs  
of patients and their families… 1,200 additional patients  
can be served each year.

Suzanne M. Keep, Ph.D., R.N. is Assistant Professor and 
Chair of the Prelicensure Program at University of Detroit 
Mercy, which has a 16-year partnership with Aquinas 
College to educate the nurses of tomorrow. Sixty Detroit 
Mercy students per year take their classes at Aquinas 
College in Grand Rapids. Nursing courses are taught by 
a five-member faculty of Detroit Mercy professors, while 
core courses and prerequisites are taught by Aquinas 
College faculty. Dr. Keep is proud of the program: “We’ve 
had wonderful success with our students accepted into 
excellent, well-known graduate nursing programs across 
the country.” 

We are pleased that she is part of the Pine Rest family 
as well. Dr. Keep joined the Pine Rest Foundation Board 
of Governors in 2011. In 2014, Pine Rest established 
new liaison roles between the Boards of Pine Rest 
Christian Mental Health Services (PRCMHS) and Pine 
Rest Foundation (PRF) to increase communication 
and connectivity between the two boards. Dr. Keep’s 
professional background, including her expertise 
in community health, made her a perfect fit for the 
inaugural liaison role from the PRF Board to the PRCMHS 
Board. At PRCMHS Board meetings, she directed key 
conversations toward quality care, consistently shifting 
patients to the fore of dialogue and decision making. 
Dr. Mark Eastburg, President and CEO of PRCMHS, 
recognized Dr. Keeps’ role: “Being the first in this liaison 

role, she helped 
pave the way and, 
through her example, showed us how to do it. Her 
question always is, ‘How will it impact patient care?’ 
That’s the lens she brought to her role as Board member 
and liaison.” Chief Nurse Executive of Hospital Based 
Services at PRCMHS, Kelly Domagala, echoed the 
sentiment: “I found it to be a great benefit to have  
a fellow nurse as a Board volunteer. I have enjoyed my 
time getting to know Dr. Keep and the passion she has 
for her profession.”         

At the July 19 meeting of the PRCMHS Board of 
Directors, the organization presented her with the 
Nurse Leadership Award from The DAISY Foundation. 
Pine Rest nominated her for this honor, believing that 
it recognized Dr. Keep’s commitment to nursing and to 
the work of Pine Rest though her six years of leadership. 
The DAISY Foundation believes that “those who create 
an environment of compassion and recognition for 
others strongly deserve to be recognized themselves…
These leaders provide a setting where compassion is 
valued, and staff, in turn, treat patients and their families 
with deep humanity.” At every turn, Dr. Keep brought 
compassion to her role as Board member, advocating for 
our patients each step of the way. We thank Dr. Keep for 
her service and look forward to keeping her involved in 
our work.

Remembering Reverend Tony Campbell
Since our last edition of fyi, we have experienced a tremendous loss within 
the Pine Rest family. Reverend Tony Campbell was a member of the Pine 
Rest Foundation Board of Governors since 2013. Campbell passed away 
unexpectedly on July 18, just days after he participated in a Board meeting. 
Samantha Howell, a fellow Board member, reflected: “I am just amazed that 
God allowed him to attend the meeting and speak so passionately about the 
mission of Pine Rest and potential relationships that can be established with 
area churches. I’m so thankful that, in the last few hours he was here on earth, 
we had the chance to be in Tony’s presence before God called him home.” 

Campbell accomplished much in his life and served many people through his 
work. Most recently, he was associate general secretary and director of mission 
engagement for the Reformed Church in America (RCA). Tom De Vries, former 
RCA general secretary, said: “Tony’s death is a painful loss for the RCA – as a 
pastor, as a friend, as a partner in the gospel, as a leader. His passing impacts 
our denomination on so many levels: personally, missionally, transformationally, 
and as we seek to live out God’s call for the RCA to live and love like Jesus.” 

continued on page 3

Dr. Suzanne M. Keep  
and Kelly Domagala

https://www.daisyfoundation.org/


The Michigan Health Endowment Fund recently announced 
a one-year grant to Pine Rest of $446,320. The primary 
project outcome is to reduce the number of children and 
adolescents who require psychiatric intervention in hospital 
emergency departments (ED’s).

Overcrowded ED’s have become a place of last resort for 
psychiatric patients. Oftentimes the patients are boarded, 
defined as waiting in hallways or other emergency room 
areas for an inpatient bed, or transferred to another facility. 
It is well documented and researched that boarding is a 
national crisis, consuming scarce resources and prolonging 
the amount of time that all patients spend waiting for 
services. 

The grant funds will be used by Pine Rest to address this 
issue through training, substantially improving access, 
and designing missing services. In many hospitals, ED’s 
have become the safety net for families with youth needing 
urgent behavioral health care. The clinical complexity of 
those being boarded is one of the reasons this problem 
has become a chronic national issue. 

It is estimated that about 1,500 children and adolescents 
will be impacted by the proposed program. It will not only 
mitigate short-term negative outcomes of ED boarding but 
will also address underlying causes and create community 
supports and services. 

“ED Boarding has been a significant issue for local and 
regional health care systems. With this grant, we have an 
exciting opportunity to partner with up to seven hospital 
ED’s to fully assess what services the families and their 
communities are missing in the continuum of care,” says Al 
Jansen, Chief Strategy Officer. 

Pine Rest has collaborative relationships with several local 
ED’s. These collaborations are integral in serving children 

Pine Rest Receives Grant to 
Improve Access for Pediatric 
Patients and Their Families during Crisis 

with mental illness who require hospitalization and are 
at risk for boarding. Additionally, partners have agreed 
to receive, at no cost, one year of telephonic psychiatry 
services to be utilized for target populations, while 
collecting data related to this service. 

To address the lack of clinical knowledge in the ED, 
Pine Rest will design and implement an on-call pool 
of psychiatric specialists who will provide consultation 
to partnering ED’s. Pine Rest also is prepared to offer 
professional consultation services to ED’s to enhance 
staff knowledge of best practices for serving the target 
population. 

Pine Rest staff will identify the needs of children and 
families served through a thorough needs assessment 
with the help of partner ED’s that will assist in collecting 
data. The information gathered will inform Pine Rest’s 
development of a new program to serve children 
needing psychiatric services. Partners will collect data 
prior to program implementation to provide baseline 
information for later comparison and evaluation. 

“We are pleased to have wonderful partners. We look 
forward to collaborating in both providing immediate 
assessment and care, as well as collecting data that 
will allow us and others to provide the highest quality 
care for these vulnerable youth beyond this grant 
period,” says Mark Eastburg, PhD, President and CEO. 

The Michigan Health Endowment Fund works to 
improve the health and wellness of Michigan residents 
and reduce the cost of healthcare, with a special focus 
on children and seniors. Fifteen other groups received 
grants to address a variety of behavioral health issues, 
including the opioid crisis. More information about the 
Health Fund can be found at mhealthfund.com.
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Campbell was a connector. On May 4, an event he envisioned came to life. Through a collaboration of many partners, 
Pine Rest hosted “A Mental Health Awareness Event” for area churches. Bob VandePol, executive director of Pine 
Rest’s Employee Assistance and Church Assistance programs, was a presenter and member of RCA’s Mental Health 
Awareness Taskforce that coordinated the event. “I was honored to serve with Tony in the development and delivery 
of a major event aimed at enhancing the ministry of churches by providing them with mental health expertise and 
resources. The event and its subsequent follow-up activities were Tony’s brainchild. His passion, expertise, and team 
building drove its success. We helped people.”  

Campbell set a wonderful example through the strength of his Christian faith and commitment to family and 
community. We feel his loss profoundly, but he will continue to inspire us. We remember his family in our prayers 
including his wife, Molly, and his children: Ben, Sarah, Paul, Emma, and Madison. Memorial contributions may be 
sent to Mike Piechocki at 7783 Oakmont Ct. NE, Rockford, MI 49341. Gifts will be used to establish a college fund for 
Emma and Madison.  

Tony lived a full life. For RCA’s complete remembrance of Rev. Campbell, please visit  
www.rca.org/news/rca-mourns-loss-tony-campbell. We thank them for sharing their words with us for this article.

Remembering Reverend Tony Campbell continued



When we focus on someone’s overall wellness and ability, rather than their symptoms and 
disabilities, we see Michigan’s potential. Pine Rest has helped Michiganders succeed for 
decades by focusing on all aspects of wellness, treating physical, emotional and behavioral 
health issues with equal importance. The latest addition to the Jay and Betty Van Andel Center 
adds to this strong legacy, offering real hope and care to residents in crisis. Congratulations  
to everyone involved in this achievement.

—Brian Calley, Lieutenant Governor of the State of Michigan
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For more information, questions 
or comments, please contact 
pinerestfoundation@pinerest.org 
or 1.800.248.3485.
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A message from Michigan Lt. Governor Brian Calley

A man recently came to the counter with a purchase, as well as a gift. Wishing to remain 
anonymous, he handed the cashier $100 with instructions to cover as many customers as 
possible. The next woman in line started piling vases at the register. She was buying them to 
create floral arrangements to sell, with proceeds to aid recent hurricane victims. Then, Carrie 
VanDenBrink, Rustic Market Manager, noticed a woman near the counter who kept looking at 
a bright yellow sweater. When Carrie spoke with her, the woman shared that she was waiting 
to hear whether her application for subsidized housing would be accepted, and she was not 
sure she should spend the money. Carrie encouraged her to take it to the register. The woman 
felt so special with her new sweater. This generous man’s gift moved through the world and 
helped many people like these, that day and beyond.
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You’re Invited
Rustic Market’s Christmas Wonderland

Shop thousands of holiday decorations, clothing,  

and gift items beginning Friday, November 3 at 9 am.  

All proceeds benefit Pine Rest’s Patient Assistance Fund.

389 68th St SE, Grand Rapids, MI

Phone: 616.455.2522

Store Hours: Monday – Saturday, 9 am – 9 pm Paying It Forward at the 
Rustic Market

https://www.facebook.com/RusticMarket/

