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Welcome
to the Pediatric Center
of Behavioral Health

Thank you for coming to the 
Pediatric Center of Behavioral 
Health. We know being in the 
hospital can feel new or even 
a little scary, but we are here to 
help you feel safe, supported, and 
cared for. Our team wants to work 
with you and your family as you 
begin to feel better. Our job is to 
support your mental, emotional, 
and physical well being with 
kindness and understanding.

This handbook will tell you what 
to expect while you are here, who 
you will meet, and how we work 
together to help you heal. If you 
ever have questions, please ask 
a sta� member – we are always 
happy to help.

Hi friend! 
I’m Sully, and I’m here 

to help guide you through 
this book. Let’s explore 

your stay together!
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Our
Mission

Pine Rest’s Mission Statement: 
Pine Rest Christian Mental 
Health Services is called to 
express the healing ministry 
of Jesus Christ by providing 
behavioral health services 

with professional excellence, 
Christian integrity, and 

compassion.

Vision 
Statement

In the Pediatric Center of 
Behavioral Health, we envision 
a future where every child and 
family facing behavioral health 

challenges is empowered 
through compassionate, 
evidenced-based care to 

grow, heal, and move 
confidently toward a future 

filled with opportunity 
and belonging. 
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Physicians
Your care team is led by a psychiatrist who will conduct your 
initial evaluation within 24 hours of your admission and will 
meet with you each day. You will also meet with a member 
of our medical sta� who will take care of your medical 
needs. Other doctors, nurse practitioners, or physician 
assistants may help too.

Nurses and Psychiatric Technicians
Your nursing sta� includes registered nurses (RN) and 
psychiatric technicians (Psych Tech) who help you 
throughout the day as your care providers. They meet with 
you each day to ask how you are doing both physically and 
emotionally, and to find out if there is anything else you need 
to assist with your care. If you have questions about the unit 
or your daily routine, or need help with hygiene or grooming 
needs, your nursing team are the ones to ask!

Clinical Social Workers
Clinical Social Work team members are trained in social 
work, counseling and psychology. They talk with you and 
your family, lead groups, help you learn coping skills, and 
work with insurance companies and outside agencies 
to plan your care for when you go home.

Your Care Team
Sully says: “These are the people who 
will help take care of you while you’re 
here! Your team will work with you to 
develop personalized goals to work 
on. There are many di�erent members 
of your care team, but they all work 
together on the road to wellness.”
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Activity Therapy Clinicians
Activity Therapy sta� include recreational therapists, 
occupational therapists, and therapy assistants. These team 
members lead fun and helpful groups that may include art, 
music, games, movement, and sensory activities. An Activity 
Therapy team member may meet with you to explore your 
interests, needs, and goals for your care, which they add to 
your treatment plan.

Spiritual Care Team
For many people, individual spiritual and religious beliefs 
are an important part of the path to wellness. We provide 
an environment that is supportive and accepts all beliefs. If 
you would like, you may request a visit from a Chaplain to 
address any spiritual care needs or questions. Additionally, 
your own clergy may visit you here at any time.

Other Team Members

Facility Animals

During your stay, you 
may have the chance to meet 

some of our facility animals – like 
me! If you have any pet allergies, 

please let us know!

Sully says: “There are many friendly people 
on our team who help take care of you! You 
might meet people who bring food, clean 
rooms, fix things, or help keep everyone 
safe. Some people may come to check labs 
or help with medicine. This is also a place 
where doctors and students learn. You may 
see doctors who are still learning or students 
helping during your stay.”
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Your Daily Activities
Sully says: “Here’s what your days might 
look like! During your stay, you will have 
a schedule that includes many groups and 
classes which give you an active role in your 
care. Because participation is important, 
televisions, telephones and radios are shut 
o� during group times to allow you to focus 
on the activities. A daily activity schedule 
will be posted each day on the unit.”

Group Time
You will join groups that help you learn about feelings, 
coping skills, and healthy habits. Groups may include art, 
movement, music, or talking with others.

School Time
If school is part of the program, teachers will help you keep 
learning while you’re here.

Free Time
You will have time for quiet activities like drawing, reading, 
or puzzles.

Meals and Snacks
We will provide three meals a day and snacks. If you have 
allergies or special diet needs, please tell your nurse.
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A nurse will give all your medications on the unit. All 
medications given during your stay must be ordered by your 
physician, including over the counter medications. In some 
cases, your doctor may prescribe medications to be given 
“as needed” to help manage symptoms. If you are in pain, 
feel strange, or think you are experiencing side e�ects, 
please report it immediately to your nurse. Along with giving 
your medications, the nurse is responsible for monitoring 
how well they are working for you and whether you have 
any side e�ects.

For your safety, we use a scanner when we give you 
medications. Here is what will happen:

• Your nurse will ask you for your name and date of birth. 
This is compared to the information in the computer. 
It’s one of the ways we make sure we are giving you the 
medications meant for you!

• Next, your nurse will scan the bar code on your 
wristband. This is also matched to the information 
on the computer. 

• Your nurse will scan the bar code on each medication 
you will take.

• The computer will make sure you are getting the right 
medications at the right dose and at the right time!

Your medicine helps 
your brain and body feel 

better. Here’s how we 
handle it safely!

Medications
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If you are currently taking any medications, supplements, 
or vitamins, we ask that you or your parent/guardian let us 
know upon admission. We will need to know the names of 
your medications, the strengths, how often you take them, 
who prescribed them, when you took your last dose and 
if you are taking them as prescribed to you. Medications 
that you or others bring to the hospital will be stored and 
returned to you when you leave unless your doctor orders 
them for you while you are in the hospital. All medications 
are kept at the nursing station and given to you as ordered. 

Your clinical pharmacist, physicians, and nurses will 
make sure you receive education about all the medications 
you take while here. They are also happy to answer 
your questions!

Sully says: “Your wristband helps keep you 
safe when you get medicine. Please keep it 
on and try not to break or damage it.”
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Pain or Discomfort

Pain – the feeling of hurt or discomfort – can be physical, 
caused by disease, injury or infection. But sometimes pain 
can be caused by emotional factors, like stress, anxiety, 
trauma, or depression. During your stay, your doctors and 
nurses will be involved in assessing your pain. Be sure to tell 
someone if you are in pain. 

If you are on a pain management program, our medical 
doctors will work with your psychiatrist to manage your 
pain. If you currently take medications for pain, the medical 
doctor will review it with you.

Narcotic medications can be harmful if taken incorrectly. If 
there is a concern of narcotic abuse, assessment, treatment 
and referral for continuing care may be part of your 
discharge plan. Your Pine Rest physician will not prescribe 
narcotic medications for you when you leave the hospital. 
You will need to follow up with your primary care physician 
for those medications. 

If something hurts, 
tell a member of your care 
team right away. We want 

you to feel your best!
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Your Room

You will have a room where you sleep and keep your things. 
Please help keep your area clean! Sta� will do your laundry 
for you and will provide sheets, blankets, and towels. Please 
do not bring linens from home. 

For safety, you cannot visit other patients’ rooms.

Your Guidebook
Each person in our care is given a Patient Guidebook which 
has coloring fun, how to use the special lights and sounds in 
your room and our expectations of you. It also has spaces 
for you to tell us about you and how to earn stamps for 
completing activities. You can even earn prizes by collecting 
stamps! Please keep your Guidebook with you while you 
are here. 

Your room is your 
cozy spot while you’re 

here. Let’s keep it 
tidy together!

Your Living Space, Meals, 
and Unit Policies
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Meals & Snacks
Each day, you will visit our dining area for breakfast, lunch 
and dinner at designated times for your unit. Please ask your 
nursing team for your unit’s mealtime schedule. Meals will be 
provided at the following approximate times:

Breakfast: 8 – 9:30 a.m.

Lunch: 11:30 a.m. – 1 p.m.

Dinner: 5 – 6:30 p.m.

Snacks are provided throughout the day at various times. We 
have dieticians on sta� who can work with you if you are on 
a special diet for your health, allergies, or religious or cultural 
reasons. Please ask to speak with your nurse, doctor, or 
dietician if you have questions about your food. 
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Visiting

Your parent or guardian can visit you during set visiting 
hours. Other visitors must be approved by your parent or 
guardian and your Pine Rest care team. 

All of your visitors will need to bring picture identification 
and will be asked to sign in before each visit. To make sure 
there is space for each person to meet with visitors, we allow 
only two visitors with you on our units at a time. 

Visitors may only bring in items that are safe to have on the 
unit.  All items brought into the unit will be checked by sta�.  
Cell phones and other electronic devices are not permitted 
on the unit except under specific direction from the 
treatment team.   

Visiting Hours
Each unit’s visiting hours are posted on our website: 
pinerest.org. You may also scan the QR code below to see 
the list of visiting hours. Visiting is great for connecting with 
the people in your life who support you. It can also help 
prepare you for your day-to-day life when you return home. 

Sully says: “Your family 
can come visit! Here’s 
how it works.” 
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What You May Bring

Some items are allowed only with sta� supervision, and 
some items are not allowed for safety reasons. Sta� will let 
you know if something needs to be stored.

If you ever have questions about what you can have, 
please ask.

When you come to the hospital, space is a little limited. 
That means it’s best to bring only 3–4 days of clothes 
and personal items. Bringing fewer things helps keep 
everything neat and easy to find.

Please write your first name on your belongings if you can. 
This helps us make sure your things get back to you.

If you wear things like glasses, hearing aids, or retainers, 
please keep them in a sturdy case. Try not to wrap them in 
tissues – they can accidentally get thrown away.

When you arrive, your belongings will be placed in a special 
container and taken to the unit. A sta� member will carefully 
check each item to make sure it is safe for you and for 
others. This is part of how we keep everyone protected.

Your items will be written down on a list, and you or your 
parent/guardian will help check that the list is correct. You 
can be with sta� while your things are checked, and you can 
ask to see your stored items at appropriate times.

When it’s time to go home, please remember to take all of 
your belongings with you. Items left behind will be kept for 
a short time and then may be thrown away if they are not 
picked up. Items that are illegal cannot be returned.

Sully says: “Some things are safe to bring, 
and some things stay at home. I’ll help you 
learn the di�erence! Space is limited, so 
bring only a few items. Sta� will check your 
belongings to make sure everything is safe.”
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Valuables

Please send valuable items home with your parent or 
guardian. This includes things like:

The hospital cannot be responsible for valuables kept in your 
room, so it’s safest to leave them at home.

Items That Are Limited or Need Staff Help
Some items may be allowed only with permission from sta� 
or when a sta� person is with you. These items are stored 
safely and used only when it’s okay to do so. 

Examples include: 
If you have a question about an item, ask any member of 
your care team. They will be happy to let you know how and 
when items can be used. 

Some things are extra 
special—those are 
best kept at home!

• Money

• Jewelry

• Important papers

• Cell phones or other 
electronics

• Makeup

• Hairspray (that is not 
aerosol and has no alcohol)

• Perfume or body spray 
without alcohol

• Nail clippers or nail files

• Art supplies, like glue or 
paintbrushes

• Stu�ed animals or blankets

• Musical instruments

• Cell phones

• Some other personal care 
items from home
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Some items are never allowed on the unit because they 
could cause harm or make the unit unsafe. If you have them 
with you, ask your parent or guardian to take them home. 
If they need to stay here the items will be stored until you 
leave the hospital.  

These items include (but are not limited to):

• Leggings, tights, or clothing 
with hoods

• Aerosol sprays or items 
with alcohol

• Weapons or anything that 
could be used to hurt 
someone

• Glass items (except glasses 
you need to see)

• Plastic bags or items that 
could block breathing

• Batteries (unless used for 
a medical device – you’ll 
need an order from your 
doctor)

• Drugs, alcohol, tobacco, 
or vaping items

• Lighters or matches

• Sharp items like needles, 
pins, pencil sharpeners, 
or razors

• Hair clips or bobby pins 
(metal or plastic)

• Strings, cords, belts, 
ribbons, or long ties

• Balloons or balloon strings

• Knitted, crocheted, or tied 
blankets/items

• Picture frames

• Journals with spiral or 
string binding

• Items with power cords

• Mouthwash (with or 
without alcohol)

• Electronics from home, 
for work/entertainment 
purposes, such as:

• Cameras

• Video game consoles/
devices, headsets

• Tablets, laptops, PCs

• Music players, CDs, DVDs, 
or Blu-ray discs

• Other electronics with 
cords or accessible 
batteries

Sully says: “These items might be okay at 
home, but they’re not safe here in the hospital. 
Keeping them out helps everyone!”

Items That Are Not Allowed (For Safety)
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Good hygiene and grooming are important to your care. 
Each bedroom has a shower and sink – we encourage you 
to use them regularly. We will have shampoo, conditioner, 
soap, toothbrush/toothpaste, and other personal care items 
stocked in your room. If you need more, just ask a sta� 
member!

You are also encouraged to wear clean and appropriate 
clothing. Sta� are happy to do your laundry for you. We ask 
that all clothing is in good repair and is appropriate for a 
group setting (like the clothes you might wear to school). 
If your care team determines your clothing is not 
appropriate, you may be asked to change. 

Hygiene and Grooming

Did you know taking 
care of your body and 
staying clean can help 

you feel happy and 
comfortable, too?
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Mail
Our hospital receives and sends out mail each day that the 
U.S. Postal Service is open. If you’d like to send something 
in the mail, please ask your care team for paper, envelopes, 
and postage. 

For safety reasons, sta� may inspect any package that you 
receive in the mail. If there is a chance that a package may 
include items that are not allowed on the unit, you may be 
asked to open your mail with a sta� person present. 

Phone Calls

To encourage you to participate in your daily scheduled 
activities, there are certain times each day when you may 
use the unit phone to call family. Ask sta� if you’d like to 
make a call.

Smoking & Vaping
Our hospital is a tobacco and vape-free environment, both 
indoors and outdoors. This rule applies to all patients, 
visitors, and our sta�. All tobacco/vaping products, matches, 
and lighters are not allowed. If you brought these items with 
you to the hospital, they will be stored until you leave. 

If you experience discomfort because you cannot smoke 
or vape, please speak with your doctor to discuss options 
to help. 

Sully says: “Need to talk to your family? 
Here’s how you can make a call.” 
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Ronald McDonald House Family Room®

The Ronald McDonald House Family Room® o�ers a 
peaceful retreat with comfortable seating, a kitchenette, 
entertainment options, charging stations and workstations. 
It is located on the first floor, next to the Chapel 
and Cafeteria. 

Cafeteria
Our cafeteria is open to all families, sta� and guests. 
It serves nutritious meals and snacks in a welcoming 
atmosphere. You will find the cafeteria on the first floor, 
just past welcome desk and our main entrance lobby. 

Chapel/Meditation Room
Our on-site chapel/meditation room provides a quiet space 
for reflection, prayer, rest and hope. People of all faiths are 
welcome here. Chaplains from our Pastoral Care team are 
available to meet with families upon request. 

Information for Families

Families are essential 
partners in the healing 

journey. That’s why 
we’ve included 

thoughtful amenities to 
support their comfort 

and well-being. 
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Safety

Close Observation
Our goal is to create a safe space for your care. Sta� 
members monitor your whereabouts and well-being 
24 hours a day during your stay. We aim to do this will as 
little impact on your activities as possible and with constant 
respect for your privacy. 

Fall Safety
Pine Rest is committed to preventing falls and injury. Medical 
conditions, adjusting to a new or strange environment, or 
new medications are factors that can lead to a fall. If you feel 
like you need help safely moving around, please alert your 
care team. If you have a history of falling, have had seizures 
in the past, or have vision/hearing problems, please let your 
nurse or doctor know!

Sully says: “Your safety is the most 
important thing in the hospital. Here’s 
how we help keep you safe!” 

Sully says: “There are several things you can 
do to prevent falls in the hospital:

• Sometimes, lying 
down for a long time 
can make you feel 
weak or dizzy. Try 
sitting on the side 
of your bed for a 
few minutes before 
standing up.

• Do not lean on 
equipment or items 
that are on wheels. 

• Footwear is 
important! Choose 
shoes or other 
footwear that 
promotes stability 
and support. 

• Report any spills you 
see on the unit to 
sta� members. 

• If you need help, 
please ask sta�!”
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Protecting Your Information
Your personal information and what you share in therapy is 
private. Sta� may talk with each other to help take care of 
you, but we will not share information with others unless you 
or your guardian say it is okay.

Copies of your medical records are not provided to any 
person or organization without approval from your guardian, 
unless it is for continuation of care purposes. 

We will not tell anyone who calls our phone that you are 
here. If you would like us to be able to talk about your care 
to certain people, ask your parent or guardian to add them 
to your release of information form. 

Protecting Others’ Information
Your privacy is important. So is the privacy of others. While 
you are here, you may hear information about others in 
groups, classes, and on the unit. Personal information about 
other people’s care should never be shared, even after you 
leave the hospital. In fact, you may recognize others from 
the hospital in your daily life. You are encouraged to keep 
that information to yourself to respect their privacy.

Feeling Unsafe
If you ever feel unsafe or worried, talk to a sta� member. 
We will help you immediately.

Sully says: “What you share here is part of 
your private medical information. Here’s what 
that means for you.” 

Confidentiality (Privacy)
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Discharge: When It’s 
Time to Go Home

Timing for your discharge from the hospital will be decided 
by your care team, with input from you and your parent/
guardian. When it’s time to go home, we will aim to 
complete your discharge as early as possible in the day. 

Your social worker and discharge planner will communicate 
with your parent/guardian and will schedule a follow-up 
appointment for you within seven days of your discharge. 
You and your parent or guardian will be given your 
appointment information. 

Your psychiatrist will enter orders for you to leave the 
hospital and you will be given “discharge instructions,” 
which outline some of the key pieces of information to have 
after you leave. Once your orders are entered, your care 
team will arrange a time for your discharge that works for 
your transportation/pick-up. 

When you’re 
ready to head 
home, we help 
you take the 
next steps!
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Patient Rights, 
Customer Service, and 
Additional Resources

Patient Rights
Pine Rest complies with the Michigan Department of 
Community Health’s Mental Health Code. Upon admission, 
you are given a “Patient’s Rights Booklet.” If you have any 
questions or feel your rights have been violated, discuss 
these issues with a sta� member.

You may also fill out a confidential complaint form, and if 
you still have concerns, contact the Recipient Rights Advisor 
by calling the number listed on the back of your Patient’s 
Rights Booklet.

Customer Service/Grievance Resolution
Patients and/or their families or representatives have 
the right to submit grievances and/or customer service 
concerns. These are investigated by the Quality Department 
and a response, as well as help in resolving the issue, is 
provided. Filing a grievance or customer service concern 
will not compromise a patient’s current treatment or future 
access to care. This and other types of feedback 
are welcomed and encouraged.

A grievance or customer service concern may be submitted 
to a Pine Rest sta� person or through the Pine Rest 
Customer Service Line, or may also be submitted to an 
independent organization at the numbers listed on page 26.

Sully says: “You and your family have 
support! Here are some helpful places 
you can turn to during your stay and 
after you leave.” 
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Customer Service Resources
• Pine Rest Customer Service Line: 

877.874.2708

• Michigan Department of Community Health: 
800.882.6006

• The Joint Commission: 
800.994.6610

• Centers for Medicare & Medicaid Services: 
800.633.4227

Translation/Interpretation Services
If you or your family members need interpretation services, 
let a member of your treatment team know. Arrangements 
will be made to accommodate your communication needs. 
Services will be provided at no cost to you or your family.

Advance Directives
At the time of admission, a nurse will ask if you have any 
advance directives in place. It is important for us to know 
if you have a behavioral health advance directive. If you do, 
we will request a copy of these documents for your chart. 
If you do not have any advance directive and would like 
information about it, a nurse or social worker can provide 
this for you.

Family Planning
Family planning and health information services are 
available to you, your guardian or designee upon request.
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Pediatric Psychiatric Urgent Care Center
Call 616.455.5000 (choose option 2) 
or visit pinerest.org/kids-urgent

• Same-day behavioral health assessment and referrals 
to ongoing care

• Compassionate professionals, including child and 
adolescent psychiatrists, nurses and therapists

• Welcoming and safe environment designed especially 
for pediatric patients and families

Partial Hospitalization Programs
Call 800.678.5500 or visit pinerest.org/kids-partial

• Mental Health Partial Hospitalization – 
Ages 13 through high school

• Eating Disorders Partial Hospitalization – 
Ages 12 through high school

Treetops Clinic Services
Call 866.852.4001 or 616.258.7500 
or visit pinerest.org/kids-outpatient

• Individual, Group & Family Therapies

• Psychiatric Assessments & Medication Management

• Applied Behavior Analysis

• Therapies for Young Children

• Specialty Treatments & Support 

• Education for Parents, Families & Caregivers

Additional Community Resources
There are many community resources 
and agencies who provide services 
for children, teens, adults and families. 
Scan the QR code for more information. 

Continuing Care: Pine Rest Pediatric Center 
of Behavioral Health
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Linden Unit 
616.221.3938

Pine Unit 
616.281.6360

Willow Unit 
616.317.8214

Treetops Pediatric Clinic (Outpatient Clinic and 
Partial Hospitalization)
616.327.8133

Address & 
Phone Numbers
Pine Rest Christian Mental Health Services
300 68th Street SE
Grand Rapids, MI 49548
616.455.5000

Pediatric Center of Behavioral Health 
Units and Extensions
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History and Philosophy 
of Care
Pine Rest Christian Mental Health Services is called to 
express the healing ministry of Jesus Christ by providing 
behavioral health services with professional excellence, 
Christian integrity, and compassion. That is our mission, 
rooted in our very foundation.

In 1910, a group of pastors and laity decided to create an 
organization that treated all aspects of a person’s well-being: 
emotional, mental, physical and spiritual. Initially formed 
by and for members of the Reformed Church in America 
and the Christian Reformed Church in America, Pine Rest 
today o�ers treatment and services to people of all cultures, 
religions, creeds and ethnicities.

We honor our heritage by providing professional behavioral 
health services root in compassionate care, strong values, 
and a commitment to holistic healing. We call on our entire 
team to meet the needs of every individual, o�ering support 
and healing with respect to each person’s faith, spiritual, 
or philosophical beliefs.

At our core, we are a team of highly specialized, well-trained 
clinicians and professionals dedicated to high-quality, 
outcome driven practices. Our approach ensures that 
patients and families we serve are at the center of what 
we do.

These values guide our quality of care and commitment 
to our patients, forming the foundation of our vision. Guided 
by our mission, we promise an exceptional care experience 
that transforms lives. We uphold this promise of healing 
with measurable outcomes and demonstrated value.
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300 68th Street SE, Building H 
Grand Rapids, Michigan 49548 

616.455.5000
pinerest.org/pediatric-center
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H

MAIN ENTRANCE
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Once on campus, follow signs to Building H.
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Psychiatric Urgent Care & Hospital Admissions
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