
 

 

FACT SHEET 

Organizational Overview 
Pine Rest Christian Mental Health Services (Pine Rest) is a nonprofit organization founded in 

1910 in Grand Rapids, Michigan. It is the single largest freestanding behavioral health 

provider in Michigan and the second largest in the country. Pine Rest has been the proven 

leader and preeminent behavioral health partner in West Michigan for decades, offering a full 

continuum of services including inpatient and partial hospitalization, psychiatric urgent care, 

residential, outpatient, telehealth, addiction treatment, extensive child and adolescent 

programs, and specialized assessment and treatment clinics.  

 

Pine Rest has a 220-acre campus is located at 300 68th Street SE in Grand Rapids, outpatient 

locations throughout West and Northern Michigan, and a staff of over 2,000 at all care levels 

including psychiatrists, doctors, residents/fellows, advanced practice providers, registered 

nurses, psychologists, counselors, social workers, direct care staff and chaplains. 
 

Mission 
Pine Rest Christian Mental Health Services is called to express the healing ministry of Jesus 

Christ by providing behavioral health services with professional excellence, Christian integrity 

and compassion. 
 

Executive Leadership 
• Mark Eastburg, PhD, President & Chief Executive Officer  

• Bob Nykamp, MA, Vice President & Chief Operating Officer  

• Paul Karsten, MA, Vice President of Finance & Chief Financial Officer 

• Bill Sanders, DO, MS, Vice President & Chief Medical Officer 

• Susan Langeland, MBA, Vice President of Continuum Development & Chief 

Information Officer 

• Gretchen Johnson, DNP, RN-BC, Vice President of Hospital/Acute Services & Chief 

Nurse Executive 

• Harmony Gould, MBA, Vice President of Residential Services & Chief Advocacy Officer 

• Scott Halstead, PhD, Vice President of Outpatient & Recovery Services 

• Heather Treib, MBA, Corporate Director of the Pediatric Center of Behavioral Health 

• Nagy Youssef, MD, Vice President of Research 

• Andrew Dow, MHA, SHRM-SCP, Vice President of People 

• Fred Kegel, Director of Facilities 

• Ryan LaRue, LMSW, Vice President of Contracting 

• Donald MacKenzie, MA, Executive Director of the Pine Rest Foundation 
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Treatment 
Inpatient & Partial Hospitalization 
Inpatient and Partial Hospitalization services are provided on Pine Rest’s 68th Street SE 

campus. Service continuum serves:  

• Child & Adolescent Inpatient 

• Child & Adolescent Neurodevelopmental Disorders Inpatient 

• Adult and Older Adult Inpatient 

• Adult Inpatient for integrated treatment of substance use and mental health 

disorders 

• Adolescent Partial Program 

• Pediatric Eating Disorders Partial Program 

• Adult Partial Program 

• Mother and Baby Partial Program for individuals experiencing significant 

symptoms of perinatal mood and anxiety disorders 

 

To learn more, visit: 

• Inpatient Services 

• Partial Hospitalization/Day Programs 

 

Pine Rest License: 228 beds  

• 110 five separate inpatient units for adults  

• 56 beds for children and adolescents  

• 10 beds for children and adolescents with Neurodevelopmental Disorders 

• 26 beds licensed to flex between adolescents and young adults, according to 

population need 

• 26 beds for older adults 
 

Psychiatric Urgent Care Centers 
Adult Urgent Care 
Immediate assessment and treatment for adults ages 18+ experiencing acute 

psychiatric symptoms who cannot wait for routine outpatient intervention. Treatment 

available in-person and via telehealth.  

 

To learn more, visit: 

• Adult Psychiatric Urgent Care (ages 18+) 
 

Pediatric Urgent Care 

Immediate assessment and treatment for children and teens ages 6-17 experiencing 

acute psychiatric symptoms who cannot wait for routine outpatient intervention.  

 

To learn more, visit: 

• Pediatric Psychiatric Urgent Care (ages 6-17) 
 

 

https://www.pinerest.org/inpatient-services/
https://www.pinerest.org/day-programs/
https://www.pinerest.org/psychiatric-urgent-care/
https://www.pinerest.org/pediatric-center/urgent-care/
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Pediatric Center of Behavioral Health 
Located on the Pine Rest 68th Street SE campus, the pediatric center offers a full 
spectrum of behavioral health services for children and teens, including: 

• Psychiatric urgent care 

• 4 inpatient units (66 beds): 

o 2 units serving ages 13-17 

o 1 unit serving ages 12 and under 

o 1 unit service children ages 17 and under with neurodevelopmental 

disorders 

• Partial hospitalization programs  

• Outpatient psychiatry, therapy, assessments, ABA services, services for young 

children, and specialty services for eating, substance use and 

neurodevelopmental disorders. 

 

To learn more, visit: 

• Pediatric Center of Behavioral Health 
 

 

Outpatient & Recovery Services 
Pine Rest clinicians provide treatment for a wide range of behavioral health concerns 

including anger management, anxiety, attention deficit disorders, bipolar disorder, 

blended families, chronic pain, depression, divorce adjustment, eating disorders, grief 

and loss, marital issues, parenting issues, perinatal mood and anxiety disorders, 

schizophrenia, self-esteem, self-harm, spirituality, stress, substance use disorders and 

trauma. These services are available via telehealth and in-person.  

 

Outpatient & Recovery Services 

• Outpatient Clinics & Telehealth 

o Psychotherapy, Counseling, Psychiatry, Support Groups & Classes 

o Perinatal Mood & Anxiety Disorders (PMAD) 

o Eating Disorders 

• Specialty Clinics 

o Psychological Consultation Center 

▪ Psychological Assessments 

▪ Forensic Psychiatric & Psychological Services 

o Neuromodulation Clinic 

▪ Electroconvulsive Therapy (ECT) 
▪ Transcranial Magnetic Stimulation (TMS) 

o Retreat Center Clinic 
▪ Residential Detoxification 
▪ Short-term Residential 
▪ Partial Hospitalization 
▪ Intensive Outpatient Program 
▪ Medication Assisted Treatment 
▪ Individual & Group Therapy 
▪ Telehealth Services 
▪ Family Services 

https://www.pinerest.org/pediatric-center/home/
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o BRAINS 
▪ Psychological Assessments 
▪ Speech Therapy 
▪ Occupational Therapy 

o Treetops Pediatric Clinic 
▪ Psychological Assessments 
▪ Neurodevelopmental Disorders  
▪ Applied Behavior Analysis for Autism Spectrum Disorders (ABA) 

▪ Eating Disorders 

▪ Treatments for Young Children 

• Specialty Services 

o Critical Incident Response Team 

o DBT Program 

o Diversity Collective 

o Senior Consultation Services  

o Speech Therapy & Occupational Therapy 

 

To learn more about Outpatient & Recovery Services, visit: 

• Outpatient & Recovery Services – comprehensive list of services 

• Outpatient clinic locations – includes addresses & contact info 

• Telehealth Services 

 

Employee Assistance Programs 
The Pine Rest Employee Assistance Program was established in 1978 to help 
employers support their employees' mental health and wellness.The program has since 
expanded to serve schools and religious organizations and now includes:  
 
Employee Assistance Programs 
The Pine Rest Employee Assistance Program was established in 1978 to help 

employers support their employees' mental health and wellness. The program has since 

expanded to serve schools and religious organizations and now includes:  

• Employee Assistance Program (EAP)  

• Church Assistance Program (CAP) 

• School Assistance Program (SAP) 

 

In addition to counseling services, Pine Rest EAP offers:  

• Counseling Services 

• 24/7 hotline 

• Financial Consultations 

• Legal Consultations 

• Eldercare Consultations 

• Critical Incident Response 

• Mandatory Referrals  

• Trainings 

 

For more information, visit: 

• EAP and Crisis Response Services.  

https://www.pinerest.org/outpatient-psychiatry-therapy/
https://www.pinerest.org/locations
https://www.pinerest.org/telehealth
https://www.pinerest.org/employee-assistance-programs/
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Residential Services 
Pine Rest Residential Services provides the best possible care within a home 

atmosphere. Because of the homes’ proximity to Pine Rest, residents receive a full 
continuum of services for their psychiatric issues that may be complicated by other life 

pressures in a structured, residential setting, located within the community. There are 

other programs providing outreach and outpatient services in the community.  

• Pine Rest Christian Homes for persons with developmental disabilities  

• Adolescent Program  

• Residential Treatment Programs for Adults\ 

• Residential Addiction Programs including Detoxification and Short-term 

Programs. 

To learn more about Residential Services at Pine Rest, visit Residential Services. 

 

Services for Medical Health Systems 
Behavioral Health Consultation Liaison Plus (CL+)  
CL+ addresses the needs for behavioral health patients in emergency and 

medical/surgical departments by providing psychiatric assessment, consultation and 

care navigation via video and phone interactions. Services are comprehensive and can 

be custom-tailored to an organization’s specific needs.  
 

To learn more, visit: 

• Consultation Liaison Plus 

 

Telepsychiatry 
In-person psychiatry is in short supply and high demand. Pine Rest is committed to 

providing real-time, high-quality video and audio interaction between the psychiatrist 

and the patient. Pine Rest interviews, screens and requires the same credentialing 

standards be met as other Pine Rest psychiatrists. Pine Rest provides telepsychiatry 

services in various ways: 

• Sharing Pine Rest site-based psychiatrists or psychiatrists located in other parts 

of the U.S. to meet the needs of patients in other organizations. Examples of 

applications include CMHs, inpatient hospitals, outpatient clinics, primary care 

offices, and emergency rooms. 

• Providing psychiatric care from psychiatrists located in other parts of the U.S. to 

Pine Rest sites. 

• Sharing Pine Rest site-based psychiatrist services to another Pine Rest site. 

 

To learn more, visit: 

• Telepsychiatry 
 

National Network of Depression Centers 
Pine Rest and Michigan State University-College of Human Medicine jointly are 

associate members of the National Network of Depression Centers (NNDC). The NNDC 

is a non-profit network of leading clinical and academic centers of excellence in the U.S. 

https://www.pinerest.org/residential-services/
https://www.pinerest.org/bhs/consultation-liaison-plus/
https://www.pinerest.org/bhs/telepsychiatry/
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working to transform the field of depressive illnesses and related mood disorders. The 

NNDC’s mission is to develop and foster connections among members to use the power 
of a network to advance scientific discovery and to provide stigma-free, evidence-based 

care to patients with depressive and bipolar illnesses. 
 

Primary Care Support Program 
Pine Rest partners with primary care physician teams across the state to offer support 

in behavioral health.  

• We use a model that allows us to collaborate with primary care teams and 

provide prioritized access to treatment and care. Pine Rest has multiple 

psychiatrists within our outpatient clinic network and hospital that provide 

consultation to primary care providers on a weekly basis through systematic case 

review. We utilize the same electronic medical records system that the three 

largest West Michigan healthcare systems use. This service provides improved 

care and ease of access to our primary care partners.  

• Pine Rest's Psychiatric Urgent Care Centers provides walk-in services and gives 

primary care another readily available access point to refer their patients.  

• Our Contact Center serves as a support for primary care teams navigating our 

continuum of services.  
 

School Liaison Partnerships 
Pine Rest partners with many area schools providing consultation, in-service teacher trainings 

and clinicians on site for those who do not have counselors or need to supplement their ability to 

reach more students. 

 

Gerald and Jane Ann Postma Center for Worship and 

Education 
The Postma Center is a modern conference facility on the Pine Rest campus providing 

casual or formal event settings for groups and businesses of up to 400 people. Five 

multi-purpose conference rooms contain sophisticated audio and visual complimented 

by a grand foyer, business center, art gallery and two well-appointed outdoor 

courtyards. 

To learn more, visit: 

• Postma Center for Worship and Education 
 

Patient Statistics 
For the most recent fiscal year’s patient stats, please see our Annual Reports. 
 

Education & Training 
The Pine Rest/MSU Psychiatry Residency & Fellowships Program  

This program includes: 

• Child & Adolescent Psychiatry Fellowship  

• Addiction Psychiatry Fellowship 

• Geriatric Psychiatry Fellowship 

https://www.pinerest.org/postma-center/
https://www.pinerest.org/about-us/annual-reports/
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• Forensic Psychiatry Fellowship 

• Psychiatry Residency Program 

• Psychiatry Residency Rural Program 

 

To learn more, please visit: 

• Residency & Fellowship Program 
 

Michigan State University College of Human Medicine 

A designated Division of Psychiatry and Behavioral Medicine for Michigan State 

University, a partner in the Psychiatry Residency and Fellowship Programs. 
 

Physician Assistant Psychiatry Training Program 

To learn more, visit: 

• APP Psychiatry in Training 
 

Continuing Education 

To learn more, visit: 

• Professional Education 
 

Classes and Support Groups 

To view our clinician-led classes, groups, and workshops on a variety of behavioral 

health-related topics at our outpatient clinics, call 866.852.4001 or visit: 

• Classes 
 

Clinical Pastoral Education 

Since its beginning in 1970, the CPE program has served seminarians, pastors, 

chaplains and parish nurses from a variety of denominations and faith groups. CPE is 

required by some seminaries and denominations for graduation or ordination. Pine Rest 

offers full-time summer CPE internships, part-time fall/winter CPE internships, a 

distance learning CPE program, a one-year CPE residency program and a Certified 

Educator CPE program. Pine Rest CPE is accredited through the Association for 

Clinical Pastoral Education. To learn more, visit: 

• Clinical Pastoral Education 

 

Doctoral Psychology Internship 

Continuously accredited by the American Psychological Association since 1982. This is 

a one-year program. To learn more, visit: 

• Doctoral Internship 
 

Neuropsychology Fellowship 

Two-year program training postdoctoral fellows toward board certification in clinical 

neuropsychology. To learn more, visit: 

• Neuropsychology Fellowship 
 

https://www.pinerest.org/residency-fellowships/
https://www.pinerest.org/train-at-pine-rest/pa-psychiatry-training-program/
https://www.pinerest.org/professional-education/
https://www.pinerest.org/outpatient-psychiatry-therapy/classes-support-groups/
https://www.pinerest.org/clinical-pastoral-education/
https://www.pinerest.org/train-at-pine-rest/internship-programs/
https://www.pinerest.org/train-at-pine-rest/neuropsychology-postdoctoral-fellowship/
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Medical Learner Opportunity Programs for Nursing, Nurse 

Practitioner, Physician Assistant and Medical Students 

Pine Rest currently trains students from several institutions including schools and 

colleges throughout Michigan. To learn more, visit:  

• Medical Learners 

 

Research Innovation & Discovery 

At Pine Rest we are growing innovative and cutting-edge research in psychiatry, 
psychology, neuroscience, genomics and biotechnology under the leadership of Nagy 
Youssef MD, PhD, a world renowned leader, and the Vice President of Research at 
Pine Rest and Director of Psychiatry & Behavioral Medicine Division of MSU Campus in 
Grand Rapids (main medical campus of MSU), along with an amazing department of 
research staff and collaborating investigators from Pine Rest, external academics and 
industry partners nationally and internationally.  
 
If you are interested in research as a clinician or a researcher, or as a patient looking to 
be involved in a research project, and would like to learn more, visit:  

• Research 
 

Pine Rest Foundation 
Pine Rest Foundation was established in the early 1960’s to help Pine Rest Christian 

Mental Health Services advance the healing ministry of Jesus Christ through its 

provision of behavioral health care. For further information on the Foundation and other 

fundraising initiatives, interested persons should contact the Pine Rest Foundation at 

616.455.8680 or visit:  

• Pine Rest Foundation 
 

Endowment Funds 

Since its inception, the Pine Rest Foundation has distributed millions in gifts through an 

endowment to Pine Rest for charitable care and treatment, research, program 

innovations, education and facility improvement.  

 

The general endowment is generated through annual gifts, proceeds from special 

events, bequests, and other outright or deferred gifts. These funds have helped pay for 

a critical incident response team in schools and businesses, school consultation 

programs at area schools, clergy consultation programs, teacher in-services on mental 

health topics, group therapy programs in schools and at Pine Rest’s network of 
outpatient clinics, plus social workers in clinics at Grand Rapids urban locations.  
 

Patient Assistance Fund 

In addition, the Foundation’s support is imperative each year in helping Pine Rest 
provide behavioral health care to persons who could not otherwise pay for these 

services through the Patient Assistance Fund.  
 

https://www.pinerest.org/train-at-pine-rest/medical-learner-opportunities/
https://www.pinerest.org/research
https://www.pinerest.org/foundation
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Rustic Market Thrift Store 
The Rustic Market net proceeds go to the Patient Assistance Fund. Its merchandise 
includes gently used clothing, furniture, household goods, toys, books, jewelry and 
more.  

The Rustic Market is located at 389 68th Street across from the Pine Rest campus. It 

also has an endowment that provides funding for special projects and programs to 

enhance Pine Rest services. The store is staffed by volunteers.  

 

To learn more about the Rustic Market, visit: 

• Rustic Market website 

• Rustic Market Facebook 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

https://www.pinerest.org/foundation/get-involved/rustic-market-thrift-store/
https://www.facebook.com/RusticMarket
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Associate Member of the 
National Network of 
Depression Centers 

 
Accredited by  

The Joint Commission 

 
Accredited by  

CARF International 
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