8B DPINE PEDIATRIC CENTER of Pediatric Psychiatric

l'REST BEHAVIORAL HEALTH Urgent Care

Access Without an Appointment
Same-day in-person behavioral health assessments for 6-17 years old
Walk ins welcome! Or let us know you're on the way by calling or by visiting our website.

Monday — Thursday, Noon-6 p.m.

300 68th Street SE, Building H, Entrance H2

LOCATION
Grand Rapids, Michigan 49548

CALL « For questions
616.455.5000, Option 2 - If you have Medicaid

VISIT
pinerest.org/kids-urgent

+  For more information

Who We Serve Children and tetens ages .6-17 years .O|d etxperienc.ing acute psychiatric symptoms
who cannot wait for routine outpatient intervention.

Behavioral health crisis assessment - After care plan
S . Initial care recommendations « Referrals to follow-up treatment
ervices Education for patient & family options at Pine Rest and/or in the
Safety plan community
Anxiety «  Panic attacks
«  Behavioral concerns without - Self harm urges
Symptoms aggression «  Suicidal thoughts or feelings
Treated +  Depression +  Substance use disorders
Disordered eating behaviors «  Trouble managing daily activities

Medicine evaluations

Adult psychiatric urgent care is available for ages 18+.
3/26 TO Call 616.455.9200 or visit pinerest.org/urgent for information.



Where to Seek Treatment by Symptom

Trying to decide if an Emergency Department or Psychiatric Urgent Care
is the best place for treatment? We've put together a quick guide for you.

Your Local Emergency Department

Call 911 or go to your local Emergency Room if your child has:

Ingested a harmful substance or
overdose

Self-harm behaviors requiring
medical attention

Suicide attempt requiring
medical attention

Behavioral concerns with current
aggressive behavior toward self
or others

Current symptoms of being
under the influence of
substances

Disordered eating behaviors
requiring medical testing or
treatment
May include:

Fainting

Low heart rate

Dizziness

\.

Pine Rest Pediatric Psychiatric Urgent Care

Visit or call Pine Rest if your child has:

Anxiety
Worries or fears that impact daily
life. May include:

Panic attacks

Obsessions

Compulsions

Avoidance of social situations

Behavioral concerns without
current aggressive behavior
toward self or others
May include
+  Excessive crying or yelling
Head banging
Meltdowns
Refusals to follow directions
Tantrums

Depression

Feelings of sadness or
hopelessness that have impacted
daily life for 2 weeks or longer

Disordered eating behaviors

not requiring medical testing or

treatment

May include
Bingeing (eating a lot of food
in short amount of time often)
Purging (throwing up after
eating)
Restrictive eating (not eating
enough)

SR PINE PEDIATRIC CENTER of
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Medicine evaluations WITHOUT
mental health treatment

Self-harm urges with NO NEED
for medical attention

Substance use concerns NOT
REQUIRING medical care

That are secondary to mental or
behavioral health issues

Suicidal thoughts or feelings
WITHOUT a current suicide
attempt requiring medical
attention

616.455.5000, Option 2
pinerest.org/kids-urgent




