
Pine Rest works with our patients and clients who do not have the resources to pay for their behavioral health 
care to provide the right type of cost-effective services by maximizing their behavioral health coverage and then to 
supplement that coverage with other available assistance. We assist patients with obtaining coverage through available 
public assistance programs. We can establish short term monthly payment plans. As a matter of policy, Pine Rest does 
not charge interest on unpaid balances, because we want to work with you to pay down your bill.  

Financial Assistance Program

Who is Eligible for Financial Assistance?
When possible, patients need to apply for financial 
services in order to determine if they qualify for 
assistance. Because it can be difficult to complete this 
application in advance, patients are eligible to apply for 
assistance at any time. 

Eligibility is determined on an individual basis, taking 
into account income, assets and insurance status. Once 
granted, eligibility applies to all necessary services not 
covered by other programs for a particular episode of 
treatment.

What Services Qualify for Financial 
Assistance?  
Our Financial Assistance Program applies to all medically 
necessary patient services that are rendered at our 
hospital, our residential programs and our outpatient 
clinic locations. 

Financial qualification should take place prior to 
scheduled outpatient services. Our Financial Assistance 
Program covers all medically necessary services charged 
and billed by Pine Rest.

What Services Do Not Qualify for Financial 
Assistance?
Our Financial Assistance Program does not cover the 
following services:

• Services that are not medically necessary or deemed to 
be optional or by choice

• Services rendered by non-affiliate professionals and 
health care providers not employed by Pine Rest

• Depending on the services you receive, you may receive 
bills for services provided by other professionals who 
were involved in your care at Pine Rest.

Qualifying for Financial Assistance
In order to determine your eligibility for our Financial 
Assistance Program, you will be asked to complete 
a Financial Assistance Program application form and 
provide certain supporting documentation. Patients who 
apply are evaluated based on:

• Size of the patient’s family and household income in 
comparison with Federal Poverty Guidelines

• Net assets available to pay for the patient’s behavioral 
health care services

• Patient’s inability to qualify for public aid (federal or 
state programs). 



Patient Obligations When Receiving 
Financial Assistance
If you receive financial assistance, you will be expected to:

• Cooperate in providing the requested financial and 
other information used to determine your eligibility

• Pay the patient-pay balance for services you received; 
our Patient Accounts Representatives can assist you in 
establishing a payment plan

• Cooperate when applying for public aid when eligible 
(either state or federal programs)

• Patients who demonstrate abusive or illegal behavior 
in our facilities may be denied eligibility for financial 
assistance as well as future services

• Outstanding balances not covered by the Financial 
Assistance Program may be subject to collections 
activity. As a result, your account, if unpaid, may be 
referred to a collections agency. Subsequent actions 
may include litigation, garnishment of wages or credit 
bureau reporting.

Affordable Care Act
• The Affordable Care Act requires everyone legally 

living in the United States to obtain health insurance 
beginning January 1, 2014.

• It provides all Americans access to health plans at 
different cost and coverage levels.

• The law provides financial assistance to those who 
qualify based on family size and income.

• You can shop online for your health care through the 
health insurance marketplace at www.healthcare.gov. 
You can shop and purchase a health insurance plan that 
fits your budget and your coverage needs.
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Medicaid and Government Assistance 
Programs
Pine Rest participates in many local, state and federal 
programs to help our patients receive the behavioral 
health care they need. We can help direct you to the 
proper public agencies.  

Pine Rest Patient Assistance Fund
Annually, Pine Rest raises over $1.3 million dollars from 
the community to help patients pay their behavioral 
health costs. Talk to the behavioral health professional 
assigned to your care. He or she can provide a copy of 
our Financial Assistance Program application form and 
assist you in its completion.  

Our Commitment
Consistent with our mission, we provide quality 
behavioral health services with professional excellence, 
Christian integrity and compassion regardless of race, 
creed, sex, age or financial status. Our commitment is to 
get you the behavioral health services you need and to 
provide assistance in helping make sure your behavioral 
health care bill gets paid.

Contact Information
If you need assistance or have questions, please contact 
Patient Financial Services.

Monday — Friday
8:30 a.m. — 4:30 p.m.

616.455.5019 
800.422.4215

Patient Financial Services
300 68th Street SE

Grand Rapids, MI 49548

pinerest.org/financial-services


