
Looking for a meaningful way  
to make a difference? 
As a Family Welcome Ambassador, you’ll help create a warm 
and caring first impression for children and families visiting the 
Pine Rest Pediatric Center of Behavioral Health. Whether you’re 
retired, a student interested in healthcare or simply someone with 
a welcoming spirit, your smile, kindness and willingness to help can 
make someone’s day a little easier during a challenging time.

Opened in March 2026, the Pediatric Center is a place of healing, 
hope and belonging. We hope you’ll join our first class of volunteers.

Volunteering at the 
Pediatric Center

Make Every Welcome Matter

Learn More & Apply
If you enjoy connecting with people, offering 
a helping hand and giving back to your 
community, we’d love to hear from you.

pinerest.org/welcome-volunteer

Pine Rest Pediatric Center of Behavioral Health | 300 68th St. SE, Building H | Grand Rapids, MI 49548

What You’ll Do
As a Family Welcome Ambassador, you’ll serve 
at the Pediatric Center’s main entrance and 
help create a positive, supportive environment 
for patients, families and guests.

•	 Greet visitors with warmth and 
professionalism

•	 Provide directions and wayfinding 
assistance throughout the Pediatric Center

•	 Help families feel welcomed, seen and 
supported

•	 Create a friendly and comforting first 
impression

•	 Serve as an important extension of our 
care team




