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HOMELESSNESS  
HAPPENS HERE 

continued on page 2

In 2018, 10,000 people entered the 

homeless system in Kent County. Nearly 

a third of them were children and adults 

in families, for whom shelter space is 

scarce. But while homeless families 

with young children naturally catch 

the public’s attention, beneath that, 

the problem of chronic homelessness 

among single adults remains.

Chronic homelessness is used to describe people who have experienced 

homelessness for at least a year — or repeatedly — while struggling with a 

disabling condition such as a serious mental illness, substance use disorder, 

or physical disability.

People experiencing chronic homelessness typically have complex and 

long-term health conditions, such as mental illness, substance use disorders, 

physical disabilities, or other medical conditions.

Pine Rest’s Community Services, StreetReach Programs are working to 

address this!

This is done is several ways:

SOAR:  StreetReach assists this population in completing the SOAR 

(Supplemental Security Income/Social Security Disability Insurance Outreach, 

Access, and Recovery) application process, and with the goal of being placed 

in a stable living situation. Nationally, only 26 percent of individuals who 

apply are approved upon initial application. For people who are homeless 

and have no one to assist them, that percentage is cut by more than half. 

When applications are denied, appeals can take an average of one year to 

complete, and in that time, applicants often give up hope. States using the 

SOAR model report average approval rates of 65 percent in an average of  

94 days. The Program is funded by Heart of West Michigan United Way and 

Pine Rest Foundation.

What Pine Rest is doing  

to help? StreetReach!
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Romans 12:12

“For I know the plans I have for you,” declared the Lord, 
“plans to prosper you and not harm you, plans to give  
you hope and a future.”

Jeremiah 29:11

UPDATE
Pine Rest Foundation Annual Golf Classic 

Due to Covid concerns the golf outing was cancelled to protect our golfers  

and the golf community of Tullymore. We are now planning a special golf event in 2021 at Tullymore.

 Thank you to our sponsors for their continued support and understanding in these tough times.

 Be Safe and Healthy for All.

Sponsors that have pledged their support:

Title Sponsor: 

Refreshment Sponsor:  Pioneer Construction

Awards Sponsor:  MTM Recognition

Lunch Sponsor:  David & Carol Van Andel Family Foundation 

Birdie Sponsor:  Michigan Professional Insurance Exchange

Team Sponsors: 

The Veldheer, Long, Mackay and Bernecker Group

The Freeburg & Mraz Group

ASR Corporation Lacks Enterprises, Inc. Lumbermen’s Inc.  

Macatawa Bank Miller Johnson Spectrum Health 

Heyboer Landscaping Maintenance Hoezee Wealth Management Michigan Health & Hospital Assoc 

Weather Shield Roofing Systems Windemuller Town and Country Group 

Crowe LLP Serv-U-Success Foster Swift

HOMELESSNESS HAPPENS HERE continued
Projects for Assistance in Transition from Homelessness 

(PATH):  Staff provide literally street outreach throughout 

Kent County to those who are homeless living outside, in 

cars or places not meant for health habitation. We continue 

to do this work, rain or shine, severe heat or cold. We are 

seeking out individuals who are experiencing homelessness 

and have a mental health disorder (often with a substance 

use disorder.) Through engagement, we build a relationship 

where we can link them to resources such as mental health 

case management services, food, link to benefits, housing 

resources etc. The Program is funded by MDHHS-PATH 

Grant.

Mental Health Case Management: Staff provide targeting 

case management services, therapy and psychiatric support 

to those who have persistent and severe mental health 

conditions are literally homeless or precariously housed.  

The program is funded by Network180 (Kent County’s 

Community Mental Health).

Veteran’s Case Management: Staff provide support services 

to veterans exiting transitional housing and moving into 

permanent housing. We also work with veterans currently 

housed at a risk of losing their housing due to lease violations, 

and/or other barriers. 

What can you do to support this work??

• Donate to Pine Rest Foundation

• Donate to Heart of West Michigan United Way  

(designate funds to go directly to PR StreetReach 

Program)

• Learn more about who is impacted by homelessness  

and the systematic barriers that cause it. The answer  

to ending homelessness is housing!



In January, the first psychiatry resident began her 

psychiatry rotation supported by the Doug and Lois Nagel 

Psychiatry Rotation in International Missions. The rotation 

is taking place in Chiang Mai, Thailand at Cornerstone 

Counseling Center which primarily serves Christian 

workers throughout Asia. The Center provides a range 

of psychiatric services including individual, marital, and 

family therapies, as well as group debriefs. 

The Nagels have been long-time supporters of Pine 

Rest. They have an interest and desire to impact the 

global mission community for years to come. “Doug and 

Lois Nagel have been absolutely incredible partners to 

the Pine Rest Foundation. For more than four decades 

they have helped us fulfill our mission of presenting 

our ministry of love and healing in Christ’s name,” says 

Donald MacKenzie, Executive Director.

While there are some Christian psychiatrists serving in 

the mission fields today, most of them are approaching 

retirement, and there is no clear pipeline to replace their 

essential work. The national shortage of psychiatrists in 

the U.S. will increase and the crisis will be amplified in 

overseas ministry settings.

Thailand has a desperate need for psychiatrists. There are 

only 800 psychiatrists in the country for their population 

of 66 million people, requiring psychiatrists there to see 

approximately 60 to 80 patients per day.  

Program Components of the Nagel Rotation 

The program consists of a 6 to 8 week elective within the 

4 year residency in a missionary health care setting. The 

resident or fellow would provide care to the missionary 

community, and possibly the local community, depending 

upon the setting. A unique element of this program is 

that if the resident has a spouse they would be strongly 

encouraged to be present in the host country through all 

or part of the rotation. 

What The Nagel Rotation Will Achieve

• Help young psychiatrists discern their call to full-time 

or part-time practice overseas through real world 

experience.

• Meet the mental health needs of local host communities.

• Support the behavioral health of missionaries, allowing 

them to be productive, effective, and satisfied in the field.

The first psychiatry resident is Mallory Janay Grove, MD. 

She started her 6-week rotation in January. Her husband 

Bryan and son Elijah are in Thailand with Dr. Grove who 

graduated May 2016 from the University of Mississippi.  

Dr. Grove is in her fourth year of residency.

“The opportunity for Dr. Grove to spend time there working 

with Dr. Hoppe offers her a tremendous opportunity to 

further her education while simultaneously offering help  

with the psychiatric care that is desperately needed,” says 

Dr. Sanders 

Through the Nagel gift, the cost for the rotation – housing, 

travel, visas, and other incurred expenses is covered. 
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The Doug & Lois Nagel Fund A Psychiatry 
Rotation In International Missions

(Left) Dr. Sanders and 

Dr. Grove’s family took 

some time for sightseeing. 

Pictured here is Dr. Mallory 

Grove and her husband 

Bryan with son Elijah 

surround by these 

two elephants.

(Top of page) Representatives from the behavioral health hospital in 

Chiang Mai, Thailand, are pictured with Dr. Bill Sanders, Psychiatry 

Residency & Fellowships Program Director, third from left, and Dr. 

Mallory Grove, Resident, and Dr. Bill Hoppe, Cornerstone Supervisor, 

both on the far right.
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The “Stay Home, Stay Safe” order has been effective in 

saving lives due to COVID-19, but Michiganders have 

found themselves separated from their core social supports 

of friends, extended family, coworkers, teachers and 

healthcare providers. The economy has slowed dramatically, 

driving up unemployment, threatening healthcare benefits, 

and shuttering businesses throughout the state. What 

follows is a summary of a report issues by Pine Rest, 

“Preparing Michigan for the Behavioral Health Impact of 

COVID-19”, written to prepare leaders at the state for the 

upcoming behavioral health crisis and to provide them with 

recommendations for the response to this crisis. 

Economic distress 

Economic downturns are shown to increase suicide 

rates by over 1% for every percentage point increase in 

unemployment. Knowing this, we can predict that the 

economic downturn could lead to a 23% increase in suicide.

Isolation/Quarantine 

Living alone and feeling loneliness are strong predicators 

of suicidal thoughts and suicide attempts. Quarantines 

increase depression, acute stress disorder, post-traumatic 

stress disorder, anxiety, insomnia, and cognitive symptoms. 

Increased Substance Use 

Alcohol and marijuana sales have increased between 40-

50% since the onset of the pandemic. For those that have 

pre-existing substance use disorder, support groups have 

been reduced or cancelled. Prior to the pandemic, the nation 

was already facing a substance use crisis, and research 

shows that economic downturns lead to an increase in the 

use of alcohol and other substances by up to 58%. 

While all Americans are at risk for increased 
mental health issues, there are certain 
populations that are especially at risk:

Healthcare Providers 

Healthcare providers are expressing increased concern 

about infection, both personally and the chance that they 

may infect their families.

Older Adults 

Even prior to this pandemic, men 

over the age of 60 are at highest 

risk of suicide. Now, as those 

over 60 are at the greatest risk 

of contracting the virus, they are 

even more vulnerable. 

Children and Adolescents 

Children and adolescents are currently experiencing a 

multitude of risk factors. These include isolation from 

positive supports systems, likely witnessing increasingly 

stressed, anxious and angry family members and may be 

experiencing a lack of parental engagement and monitoring 

as many families try to balance work, childcare, and 

homeschooling. Teens who are experiencing social isolation 

are two times more likely to attempt suicide. With current 

unemployment rates, there is the potential that child abuse 

and neglect may increase by 74%. 

Those at risk for Domestic Violence 

Already, reports of domestic violence have doubled in some 

Michigan counties as people have fewer options of escape 

due to stay-at-home orders. For those who are victims of 

domestic violence, 64% will develop symptoms of post-

traumatic stress disorder, 48% will experience depression, 

19% will present with alcohol use disorder, and 9% will 

present with a different substance use disorder.  Even more 

alarmingly, 18% of domestic violence victims will experience 

suicidal thoughts or behaviors or make a suicide attempt, 

and children who witness domestic violence have a more 

than doubled odds of a later suicide attempt.

Those with Pre-Existing Mental Illness 

Individuals who have depression, anxiety, interpersonal 

conflict, and/or felt loneliness often exhibit impaired immune 

functioning, making them more likely to contract COVID-19. 

Those with prior depression who contract the virus and 

survive have a three to four times greater risk of prolonged 

anxiety, depression, or PTSD compared to other survivors.

Impact of COVID-19  
on Mental Health
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(Far right) Behavioral Health Solutions Practice and Operations Administrator, Michele 

Nielsen, visited family in Florida recently and seized the opportunity to further develop 

a physician relationship with our Psychiatrist, Dr. Gina Rana, pictured here with her 

husband, Sat, and children, Asher and Aidan. Dr. Rana is one of BHS’s Psychiatrists 

located in Jensen Beach, Florida, who provides telepsychiatry services to Community 

Mental Health for Central Michigan.

Out & About

Jim Domagala, LMSW, ACSW, Hospital & Residential Services, and Rhonda Brink, LMSW, Contact Center, hosted an 

information table at the Community Mental Health Conference. Brink was recently interviewed by WZZM 13 about the 

statewide mental health hotline and for a story for MLive.

Randy Meyers, DMin, left, recently finished his Doctor of Ministry degree. His focus was on the 

spiritual care assessment of adolescents receiving inpatient mental health treatment. He gave a copy 

of his dissertation to Pine Rest Pastoral Services’ library. He is pictured here with Rev. Karl Van 

Harn, DMin Director of Pastoral Services & CPE.

Psychiatrist Dr. Carolyn King presented at the day-long Beautiful U event sponsored by Maranda. 

Dr. King inspired 140 middle school girls from five different school districts throughout Kent County 

with insights on positive body image and self-esteem.

Harmony Gould, MBA, Vice President of Hosptial and Residential Services, participated as a panel member for the 

Spectrum Health Helen DeVos Children’s Hospital Partners in Children’s Health meeting. The panel topic was Pediatric  

and Adolescent Behavioral Health Discussion.

Forest Hills Clinic’s Lisa Vroman Stokes, PsyD, spoke about children’s mental health, services Pine Rest offers, when to get 

help, warning signs, etc. at a Grandville Mothers of Preschoolers group.

Southwest Clinic’s Greg Mallis, PsyD, was interviewed by Fox 17 about families at odds with kids over tracking apps.

EAP/CAP/SAP Executive Director Bob VandePol, MSW, was interviewed by the Grand Rapids Chamber of Commerce on 

Work-Life Balance. The Q&A interview was published on the Chamber’s website. 

Congratulations to Kalamazoo Clinic’s Dr. Charmeka Newton, 2020 Finalist for the West Michigan 

Woman magazine Brilliance Awards. She was selected from over 400 finalists and is in the running  

for the Brilliant Social Change Agent category along with two other finalists. An awards ceremony took 

place April 30.

Lindsay Wieland Capel, LMSW, Referral Relations Professional, Hospital & Residential Services recently presented to the 

Spectrum Health Family Practice office, Kentwood Family Medicine, regarding identifying and referring patients with mental 

health disorders. She also presented to the Medical Assistant’s from Spectrum Health’s OB department on Pine Rest’s 

Perinatal Mood and Anxiety Disorder Services.

Child & Adolescent Services staff person Aren Lord, right, was interviewed for the eightWest 

and Maranda shows. She spoke on the same topic, how to watch for signs of mental health 

struggles in teens and get them the help they need. 

Victoria Sluga from StreetReach was interviewed by WGVU Morning Show public radio host Shelley Irwin in a segment 

hosted by United Way

Certified Peer Support Specialist Margaret Engberg shared her story with Mlive which has published a series of personal 

essays exploring how mental health impacts peoples’ lives. 
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THANK YOU!
The frontline and behind the scenes staff have worked tirelessly to provide the utmost care and service for our patients and 

clients for over a century. This pandemic has changed some of the ways in which we have provided for those desperately 

needing our care, but we have never stopped supporting the community with our ministry of love and healing in Christ’s 

name. On behalf of all of us, thank you to our amazing staff for giving so much and truly demonstrating you are heroes in 

every respect. 



Amway

Annie & Nam Alterations & Tailor 

Karen Arnold

Chris Bailey - MiHIN 

Beki’s Sweat Shoppe,  
Grace Community Church 

Catherine Botts 

Lindsey Capell

Chinese Assocation of West Michigan  

Cascade Christian Church

Marsha Clark

Melissa Clawson

Mary Crans

Binder & Co. (Danielle)  

Anissa Dyer

Cintia Faith  

Forest Hills Family Dental    
Stuart Pettijohn DDS

Ana Furney

Elle Gilliland

Grip 

Holland Free Health Care Clinic    
Jeff Compagner

Nancy Husted 

Marilyn Hyzer

Lindsey Jameson

John Johnson West Ottawa High School

Shirley Kelly

Bruce Kielty

June Ludy Klink

M and M Dental Lab (Jackie)

M&M Dental

Deb Nardin

New Life Church , Wayland, MI 

 (Lori Baar)

Lesa Nienhuis 

Sid & Jan Norman

Bob Nykamp

Susan Nykamp 

Oh, Hello (Alex & Kayla Benda)

Perrigo

Caitlin Schierbeek   

Sue Sebright 

Sewing Amazing (Marlene)

Katy Stalter

Dr. Jeffrey Stearns

Steelcase

Amy Systma, Creative Window 
Treatments

Denise Thorne

Anna VanderLaan

Melissa Van Dyke

Melissa VanOrman 

Vietnamese Community of West MI

Kate Walker

West MI Pediatric Dentistry    
Dan Bolt DDS

West Michigan OSMS

Stacey and Ryan Wieland

Woodard Furniture

XO Landria & The Sassy Crew

This is a list of names of donors that gave the  
following types of donations of items:

It was incredible of the community to help us during these critical times.

In a World where you  
can be anything ... 

Be Kind!
Hand sanitizer
Face shields
Disposable gowns

PLUS over 75 donors that  

gave anonymously

Masks
Gloves
Isolation gown modifications
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Healing
Moments
SAVE THE DATE   •   March 1, 2021

For a Special Evening benefiting the  

Pine Rest Foundation Endowment Fund

CELEBRATION DINNER

Tickets and Sponsorships Available   |   Call Samantha at 616.455.8680 ext 2221



Donate Online  
Use this  

QR code:

Mission Statement:

Pine Rest Christian Mental Health Services is called to express the healing ministry of Jesus Christ by providing behavioral health 

services with professional excellence, Christian integrity, and compassion.
8/20

For information on supporting the work of Pine Rest, through the Foundation, please call 1.800.248.3485.

Ways to Give to Pine Rest Patient Assistance Fund

Pine Rest Christian Mental Health Services

Pine Rest Foundation

300 68th Street SE PO Box 165

Grand Rapids, MI 49501-0165

pinerest.org/foundation
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Let your dollars LIVE ON though Planned Giving

to PROVIDE HOPE to others.

Make a Difference Forever
Consider joining the 1910 Society for Pine Rest. 

To learn more, contact  

Dean Herried

(616) 222-6345 ext. 1380 

dean.herried@pinerest.org 

Legacy Planned Giving

Special Gifts  
These can be in the 

form of: Stocks, Bonds 

& Mutual Funds

You can make an annual gift or a donation.  

Cash, Check or Credit Card 

pinerest.org/donate or call 616.485.8680 ext 2221

Gifts


