
 

Hours Expanding at Pediatric Psychiatric Urgent Care

We're pleased to share that starting Monday, September 28, the Pediatric Psychiatric Urgent Care will expand
its hours and be open 10 a.m. to 7 p.m., Monday through Thursday.

Pediatric Psychiatric Urgent Care serves children and adolescents ages 6-17 experiencing urgent mental
health concerns that require prompt attention but do not require emergency medical care. Common reasons
for visiting include anxiety, depression, mood changes, suicidal thoughts without immediate intent, self-harm
behaviors, emotional distress, medication concerns or worsening behavioral health symptoms.

This expanded availability helps increase timely access to care for children, adolescents and families when
they need it most.

Pediatric Psychiatric Urgent Care is located within the Pediatric Center of Behavioral Health (Building H), 300
68th Street SE, Grand Rapids. Visitors should follow magenta campus signage upon arrival. Additional
information, including the symptom guide, services, hours of operation, and referral details, is available on our
website.
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Pediatric Psychiatric Urgent Care Webpage

 

New Pediatric Prescriber at Portage Clinic

The Pine Rest Portage Clinic is pleased to welcome Genevieve Bastos,
PMHNP-BC, CPNP-PC. Genevieve provides psychiatric evaluations
and medication management services for children and adolescents and
is now accepting referrals.

A board-certified Psychiatric Mental Health Nurse Practitioner and
Pediatric Nurse Practitioner, Genevieve brings 20 years of pediatric
primary care experience to her practice. She is passionate about
providing compassionate, individualized care and helping young
patients and their families navigate mental health challenges.

Genevieve works collaboratively with pediatricians, primary care
providers, therapists and specialists to ensure coordinated care tailored
to each patient's needs. Common reasons for referral include anxiety,
depression, ADHD, OCD, behavioral and emotional concerns, school-
related challenges, mood disorders, and psychiatric medication
evaluation and management.
 
Have your patients call 866.852.4001 or visit pinerest.org/schedule to
schedule a psychiatry evaluation or appointment.

Call 866.852.4001

Online Scheduling for Appointments

 

Preventing Suicide: Let's Talk About It
September is Suicide Prevention Month
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Suicide is a complex public health issue that affects individuals, families and communities. A key component
of suicide prevention is the early recognition of warning signs, including emotional, behavioral and verbal
indicators of distress. As healthcare professionals, we play a critical role in identifying risk, conducting
appropriate assessments and initiating timely interventions.

Effective suicide prevention often requires a multidisciplinary approach, with collaboration among
psychiatrists, psychologists, social workers, primary care providers and other members of the care team.
When clinically indicated, treatment may include medication management, particularly for underlying
conditions such as depression or anxiety. Interventions should prioritize immediate safety while supporting
long-term emotional and psychological well-being. Through evidence-based care, coordinated support and
compassionate engagement, we can help individuals at risk find pathways to hope, recovery and healing.

If you are concerned that your client or loved one might be having suicidal thoughts, please call our Contact
Center which is staffed 24/7 at 800.678.5500 or call, text or chat using the 988 Suicide & Crisis Lifeline.

Suicide Prevention Resources & How We Can Help

 

Understanding Substance Use Disorders
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In recognition of National Recovery Month, we're highlighting Pine
Rest's Understanding Substance Use Disorders (SUD) brochure, a
helpful resource for individuals, families and caregivers seeking to
better understand addiction, treatment and recovery.

Substance use disorders often affect every aspect of a person's life, as
well as the people who care about them. This brochure provides clear,
compassionate information about the signs of substance use disorders,
treatment options and the recovery process. Digital versions are
available for immediate download, and free printed copies can be
ordered for waiting rooms, patient education, community events and
outreach efforts.

At Pine Rest, we offer a full continuum of addiction services, from
residential treatment to outpatient care, and provide integrated
treatment for individuals with co-occurring mental health conditions. We
believe there should be no wrong door to accessing substance use
disorder treatment and recovery support.

View & Download Understanding SUD Brochure (PDF)

Order Free Copies

 

Educational Events at Pine Rest

Advancing Pharmacotherapy for Alcohol Use Disorder: Current
Evidence and Emerging Frontiers

Virtual Grand Rounds Series

Wednesday, September 30 | 12 - 1 p.m.

Cost: $35 (no charge for current Pine Rest staff or MSU faculty)

1 CME available

Presenter: Srinivas Muvvala, MD, MPH, Medical Director of the
Connecticut Mental Health Center

Dr. Srinivas Muvvala is an Associate Professor of Psychiatry and
Associate Program Director for the Addiction Psychiatry Fellowship at
the Yale School of Medicine. He has received multiple awards for his
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teaching, including the American Academy of Addiction Psychiatry’s
Resident Teaching Award for 2026, American Psychiatric Association’s
Irma Bland Award for resident education in 2021 and the Yale School of
Medicine’s Stephen Fleck Award for clinical and academic excellence.  

In this presentation, Dr. Muvvala will discuss evidence-based alcohol
use disorder (AUD) treatment protocols, review the selection and
prescribing of AUD medications, as well as emerging pharmacological
targets and investigational compounds. 

Registration deadline is September 28.

Register for Virtual Grand Rounds Today

 

Need to Refer a Patient? We're Here to Help.
When your patient needs mental health care, our referral relations team is available to help you understand
our services, how to refer your patients and more. Plus, we provide multiple pathways to fit your workflow
including phone, fax, EpicCare Everywhere, EpicCare Link, Care Convene and Great Lakes Health Connect. 

How to Refer Patients to Pine Rest

Email Ryan & Karen at referralrelations-c@pinerest.org

Call Ryan McPherson 616.222.4591 Ext: 3890

Call Karen Coy 332.322.0790
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