
Mental Health Roadmap Kent County, Michigan

General Counseling Services
Organization In-patient Out-patient Support Substance Abuse Case Assistance for Un-insured or Sliding Scale Misc.

Groups detox LTR STR IOP outpatient Management

Arbor Circle X X X* Medicare and Medicaid and assistance in-home service option for homebound older adults

1115 Ball Avenue NE Grand Rapids, MI 49505 for those without insurance on case-by- *includes one day workshops, relapse prevention and 

616 456-7775                              www.arborcircle.org case basis co-occurring groups

Alzheimer's Association X

2944 Fuller Ave. NE, GR, MI, 49505

(616) 459-4558                                     www.alz.org

Association for the Blind & Visually Impaired * X X sliding scale. Fees are around $20 per *handles 13 counties and focus is rehabilitation, but 

456 Cherry Street SE, Grand Rapids, MI 49503 hour, but can work with those without some counseling is offered

(616) 458-1187                        www.abvimichigan.org insurance

Catholic Social Services X X* assistance based on income and family services include elderly

660 Burton SE, Grand Rapids MI, 49507 size. Lowest fee $15/session *must be co-occurring

(616) 243-0491                                www.cssgr.org Also accept Medicare and Medicaid

Deaf and Hard of Hearing Services not therapy X X  Support Groups include mentally ill, but don't always focus on 

500 Cherry Street SE, Grand Rapids, 49503  mental health topics

(616) 732-7358                               www.deafhhs.org

Family Outreach Center X X No insurance- go through network 180 one-on-one counseling. Weekly relapse prevention for those

1939 S. Division, Grand Rapids, MI 49507 Fees are based on sliding scale in the counseling program

(616) 247-3815             www.familyoutreachcenter.org

Forest View Psychiatric Hospital X* No assistance provided. If don't have *substance abuse offered if co-occurring

1055 Medical Park Dr. SE, Grand Rapids MI, 49546 insurance they are referred to network 180 must meet criteria and be completely independent for admission

616.942.9610                 www.forestviewhospital.com

Gerontology Network X X X adult day programs, nursing home consultations

800 East Beltline NE, Grand Rapids MI 49525

(616) 456-6135              www.gerontologynetwork.org

Heartside Clinic X* *Only for current clinic clients

359 S. Division Grand Rapids MI 49503

(616) 643-3800                              www.smmmc.org

Home Care of Holland Home services available only for Medicare 

2100 Raybrook SE, Suite 300, Grand Rapids MI, 49546 and private ins. Home bound patients

(616)235-5000                        www.hollandhome.org
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Mental Health Roadmap Kent County, Michigan

General Counseling Services- Continued
Organization In-patient Out-patient Support Substance Abuse Case Assistance for Un-insured or Sliding Scale Misc.

Groups detox LTR STR IOP outpatient Management

Hope Behavioral Services res. placement X X X Side-by-side adult day care program 
1256 Walker NW, Grand Rapids MI 49504 Treat people with co-occuring disorders
(616) 235-2910                        www.hopenetwork.org
Life Guidance Services X X X X as long as in Kent County would go group and individual outpatient substance abuse
3351 Claystone SE Ste. 212, Grand Rapids, MI 49546 through network 180 if don't have insurance Have therapists that will go to homebound clients if needed
(616) 464-2947             www.lifeguidanceservices.org Medication-assisted treatment
Native American Family Services X* X X Have sliding scale *depends on severity, will refer if necessary
671 Davis Street NW Suite 103, Grand Rapids, MI 49504 focus in past has been substance abuse 

(616) 451-6767 prevention may begin support groups soon

Pine Rest Christian Mental Health Services X X  X X Patient Assistance Fund-based on Support groups are for clients with early-stage or mid-stage
300 68th Street SE, PO Box 165, Grand Rapids, MI 49501 X X X X financial need-case by case basis * dementia, and caregivers
(616) 455-5000                               www.pinerest.org *NE clinic through Kent County Senior Millage call 364-1500
Touchstone innovare X X X All patients come thru network 180 refer most older adults to Gerontology Network
201 Sheldon Avenue, Grand Rapids, Mi 49503 as most programs are not specific to age, but illness
616.459.0255                                    www.ti-gr.com
Veterns Administration Outpatient Clinic X X X* *detox is available only through Battle Creek office
3019 Coit Ave, Grand Rapids, MI 49505
(616) 365-9575    http://www1.va.gov/directory/guide/facility.asp?ID=428&dnum=All

Western Michigan University- X X* Sliding scale beased on income * Support groups from time to time
Center for Counseling and Psychological Services Counseling is conducted by master's counseling graduate 

200 Ionia Ave SW Grand Rapids MI 49503 students with supervision from professionals
(616) 771-4171     http://eup.wmich.edu/grandrapids/communityServiceCenters//CounselingCenter

YWCA X* X* *Counseling and support groups only for domestic or
25 Sheldon Boulevard SE Grand Rapids, MI 49503 sexual abuse

(616) 459-4681                          www.ywcawcmi.org

Key Terms: LTR-Long-term Residential STR-Short-term Residential IOP-Intensive Out-patient
network 180 833 Lake Dr. SE, Grand Rapids, MI 49503 (616) 336-3909
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Mental Health Roadmap Kent County, Michigan

Case Management Only-No Actual Counseling Services Provide On-site

Organization In-patient Out-patient Support Substance Abuse Case Assistance for Un-insured or Sliding Scale Misc.

Groups detox LTR STR IOP outpatient Management

Area Agency on Aging of Western Michigan X Provide Case Management Services. Clients are 
1279 Cedar NE, Grand Rapids, MI 49503 administered a cognitive screeen (MMSE), and are reffered
616.456-5664                                  www.aaawm.org to mental health services as needed.
HHS Health Options X Have some staff with experience in mental health, but do not
5363 44th Street SE, Grand Rapids MI 49512 have actual counseling services. Will refer as needed.

(616) 956-9440                              www.hhs-inc.com
Senior Neighbors X Case managers work with clients to address a variety of 
820 Monroe NW Suite 460, Grand Rapids, MI 49503 needs including social, crisis, basic needs and more.
(616) 459-6019                   www.seniorneighbors.org
West Michigan Long Term Care Connections X Options Counselors work with clients to inform clients
3600 Camelot Drive, Suite 2, Grand Rapids, MI 49546 of all the choices available 
(616) 956-6627  http://www.michltc.com/west/index.html

Grief Counseling

Gilda's Club X Also provide grief seminars and workshops
1860 Bridge  St NW Grand Rapids, MI 49504
(616) 453-8300                         www.gildasclubgr.org
Hospice of Michigan X X programs are free of charge Outpatient counseling is limited to those who have been 
1260 Ekhart, NE Grand Rapids, MI 49503 involved with hospice, after a few sessions are referred to 
(616) 454-1426                                    www.hom.org other orgs. Also provide "coping with holidays" support group
Pine Rest Christian Mental Health Services X
300 68th Street SE, PO Box 165, Grand Rapids, MI 49501
(616) 455-5000                               www.pinerest.org
Spectrum Health Hospice X
4500 Breton Rd SE Grand Rapids, MI  49508
(616) 391-4200                           www.hospicenet.org
Care Resources PACE (Program for All-inclusive Care for the Elderly) those in the PACE program have mental health services available. Interdisciplinary team creates care 
1471 Grace St. Grand Rapids, MI 49506 plan. When mental health needs are identified, Pine Rest will provide services for the client. 
(616) 913-2006

Key Terms: LTR-Long-term Residential STR-Short-term Residential IOP-Intensive Out-patient
network 180 833 Lake Dr. SE, Grand Rapids, MI 49503 (616) 336-3909

Mental Health Roadmap 4-2008 3



Mental Health Roadmap Kent County, Michigan

Substance Abuse

Organization In-patient Out-patient Support Substance Abuse Case Assistance for Un-insured or Sliding Scale Misc.
Groups detox LTR STR IOP outpatient Management

Degage Ministries X
144 South Division Grand Rapids MI 49503
616) 454-1661                   www.degageministries.org
Mel Trotter Ministries X X* X* *Long-term residential program is a year long
225 Commerce SW Grand Rapid MI 49503
(616) 682-4663                            www.meltrotter.org
Pine Rest Christian Mental Health Services X X * X X Patient Assistance Fund-based on Programs are not age specific, must be 18 to qualify
300 68th Street SE, PO Box 165, Grand Rapids, MI 49501 X X X X financial need-case by case basis
(616) 455-5000                               www.pinerest.org
Project Rehab X X Have Hispanic men, Hispanic women and African American 
330 Eastern Grand Rapids MI 49503 men groups. Also women's groups and housing supports
(616) 776-0891                        www.projectrehab.org
Salvation Army/Turning Point X* X X X X *AA support groups available
72 Sheldon Blvd SE  Grand Rapids 49503 Programs are not age specific, must be 18 to qualify
(616) 742-0351                 www.salvationarmyusa.org

Additional Community Resources

Caregiver Resource Network X
http://www.caregiverresource.net/

Greater Grand Rapids End of Life Coalition X Coalition itself offers trainings periodically
www.grendoflife.org Support groups listed on site under "resource list" are 

provided by different organizations

Key Terms: LTR-Long-term Residential STR-Short-term Residential IOP-Intensive Out-patient
network 180 833 Lake Dr. SE, Grand Rapids, MI 49503 (616) 336-3909
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Plan Covered Not Covered Patient Costs

Medicare 190 days of psychiatric hospital care Outpatient Care $912 deductible for  hospital stay up to 60 days

Part A LIFETIME CAP (this does not inlcude time $228 per day for days 61-90

spent at Pine Rest Mercy Care and St. $456 per day for days 91-150

Mary's PMU as Medicare views as medical) All costs beyond 150 days

Medicare Outpatient care for those who accept Care provided by anyone other than a physician, 50% of doctor and professional charges after yearly $110 Part B deductible 

Part B Medicare (psychiatrist, ect.) or a fully liscensed clinical 20% of facility charges

psychologist.

Group and individual therapy

Counseling for family to help with treatment Meals and transportation

Testing to see how treatment is helping Support group in non-medical setting

Occupational therapy Testing or training for job skills that isn't mental health

Prescription medicine Prescription medicine that can be self-administered

Patient training and education

Diagnostic tests

Supplemental Supplemental insurance will only cover if Anything not covered by Medicare coverage Will vary based on the individual plans-contact supplemental plan or insurance 

Medicare covers it first company for more information
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Kent County  Medicaid Mental Health Coverage

HMO Provider Outpatient Inpatient

Priority Health 20 Outpatient visits per calendar yr.* *If deemed patient needs inpatient care (for serious and persistent mental illness)

Community Choice Michigan 20 Outpatient visits per calendar yr.*  then the patient is transferred to Network 180. The HMO will drop them for mental health

Molina 20 Outpatient visits per calendar yr.*  services and they will not return to the HMO. 

Physicians Health Plan 20 Outpatient visits per calendar yr.*

Straight Medicaid unlimited visits, no co-pay 

no prior authorization needed
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